0 lan Brown

This company are polluters. Their use of hideous mobile signs shows their disrespect for the city of Guelph and their
surroundings. Please do not support this disgusting business!

m Global Currency Services Inc (owner)

Der 22 2010

€C L3, LU

Hi lan. | appreciated the note that you put under our door in 2016, and the email exchange that we had in 2017 regarding
your dislike for these signs. Both of these were an opportunity to discuss your viewpoint and my own opinion of our use
of signage. | don't appreciate this google review, as it draws very inaccurate conclusions.

I respect this city. | love this city. I'm so happy to be raising my family in Guelph. I'm proud to be employing 17 other
Guelphites at my "disgusting” business. We'll be celebrating 20 years of business this upcoming June. Twenty years of
promising Guelph the lowest rates possible on all currency transactions and twenty years of personal service. Twenty
years of supporting many other local businesses (like MagnetSigns) with our consumer choices. God willing, | plan to
continue to promise low rates and exceptional service to Guelph for the next 20 years.

1 hope that you'll find a way to look past our advertising choices and come in to visit our business in person. I'd be more
than happy to support another local business and buy you a coffee at Monarch Cafe where we can discuss advertising
options at greater length. Perhaps | can convince you that Global Currency Services deserves more than a one-star-
rating in spite of our advertising choices. Contact me at carinta@global-currency.com if youd like to take me up on my
offer.

Edit Delete

From: Global Currency <guelphcurrency@gmail.com>

Sent: September 29, 2017 10:51 AM

To: Global Currency

Subject: Contact Form Submitted From Global Currency Website

First Name: lan
Last Name: Brown

email: [
phone: NN

Message: | am writing to you on behalf of the neighborhood across the street from from store.
Would it be too much to ask if you would please use a more attractive mobile sign
alternative than what you have been using. The black background florescent lettering signs
are obnoxious, ugly and create a terrible blight street scape. | understand why you want to
use street signs but alternatives like Curbex used by Boreils down the street as an example.
Thanks for your consideration.
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