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121 526 684
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Fatality, 2

Personal 
Injury, 290

Property 
Damage, 

1,780

2020
Fatality, 6

Personal 
Injury, 

390

Property 
Damage, 

3,572

2019
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Number Rate* Number Rate Number Rate* Number Rate
Criminal Code Traffic Crime 242 167.8      244 100.8% 268 181.0      270 100.7% 7.9% -0.1%
 Dangerous Opera�on  34 23.6         36 105.9% 24 16.2         25 104.2% -31.4% -1.6%
 Flight From Peace Officer  11 7.6           12 109.1% 15 10.1         15 100.0% 32.8% -8.3%
 Impaired Opera�on/Related Viola�ons  136 94.3         133 97.8% 174 117.5      175 100.6% 24.6% 2.8%
 Failure to Stop or Remain 16 11.1         18 112.5% 11 7.4           11 100.0% -33.0% -11.1%
 Driving While Prohibited  45 31.2         45 100.0% 44 29.7         44 100.0% -4.8% 0.0%
Not all crimes are shown. All crimes are accounted for in the totals
Source: Guelph Police Service Records Management System
*per 100,000 popoluation

2019 2020 % Variance
Occurrences Clearance Occurrences Clearance Occurrence 

Rate*
Clearance 

Rate



7,695

661

741

118

284

103

52

3,439

368

187

201

6,850

327

266

84

194

95

30

4,050

253

145

117
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2019 VS. 2020
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Number Rate* Number Rate Number Rate* Number Rate
Cyber Crime1 335 232.3 130 39% 471 318.2 217 46% 37.0% 18.7%
Hate Crime2 10 6.9 0 0% 11 7.4 5 45% 7.1%

1 A cyber crime is “a criminal offence involving a computer as the object of the crime or the tool used to commit a material component of the offence.” Canadian Police College as 
quoted in Canadian Centre for Justice Statistics – Statistics Canada.  2010.  

2 A hate crime is “a criminal violation motivated by hate, based on race, national or ethnic origin, language, colour, religion, sex, age, mental or physical disability, sexual orientation
 or any other similar factor.” (Canadian Centre for Justice Statistics – Statistics Canada.  2010. 
* per 100,000 population

2019 2020 % Variance
Occurrences Clearance Occurrences Clearance Occurrence 

Rate*
Clearance 

Rate
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Street Checks (i.e., Regulated Interac�ons)
A�empted collec�ons 2
A�empted collec�ons where iden�fying informa�on was collected 2
Individuals from whom iden�fying informa�on was collected 2
Individuals not advised of right that they are "not required to provide iden�fying informa�on to the officer" and/or 
reason "why the officer is a�emp�ng to collect iden�fying informa�on about the individual" as it:
     might compromise the safety of an individual
     would likely compromise an ongoing police inves�ga�on
     might allow a confiden�al informant to be iden�fied
     might disclose the iden�ty of a person contrary to law, including the YCJA*

Individuals not given an Document of Interac�on (DOI) because the individual did not indicate that they wanted it 1
Instances where a DOI was not offered or given as it:
     might compromise the safety of an individual 1
     might delay the officer from responding to another ma�er that should be responded to immediately
A�empted collec�ons from individuals who are perceived by an officer to be:
     male 1
     female 1
     unknown
A�empted collec�ons from individuals who are perceived by an officer to be:
     0-17
     18-29
     30-49 1
     50-69 1
     70 or older
     unknown
A�empted collec�ons from individuals who are perceived to be:
     Black, Aboriginal, Unknown, Mul�ple Visible Minori�es, Visible Minority, Not Included
     Filipino, La�n American, Southeast Asian, West Asian, Korean, Japanese, Arab, South Asian, Chinese
White 2
A�empted collec�ons from neighbourhoods:
     One 1
     Two 1
Determina�ons made by the Chief of Police that the informa�on entered into the database:
Complied with limita�ons on collec�on set out in the Collection of Identifying Information in Certain Circumstances 
regula�on 2
Complied with limita�ons on the collec�on of informa�on; du�es to inform of rights and reasons for collec�ng, 
with excep�ons; document for individual - receipt, with excep�ons, as per sta�s�cal review **
Individuals of the Service permi�ed to access iden�fying informa�on to which access must be restricted 0

**too few entries into the database to conduct a sta�s�cal examina�on; review of each interac�on was completed

Chief of Police statement on the propor�onality of regulated interac�ons in Guelph: "Due to the very small sample size of 
attempted collections, the data are not statistically reliable for identifying trends regarding the proportionality of attempted 
collections in our community."
*Youth Criminal Justice Act
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2019 2020
Public Complaints - Inves�ga�ons
Total Complaints by Type 30 44

Police Officer Conduct 26 40
Service of the Police Service 3 2
Policies of the Police Service 1 2

Public Complaints - Resolu�ons* 
Withdrawn 5 5
Unsubstan�ated 10 11
Customer Service Resolu�on 0 1
Informal Resolu�on 0 0
Informal Discipline 1 0
Misconduct Hearing 0 0
Not Proceeded with 60 PSA 9 27
Retained by OIPRD 0 1
Outsourced to Other Police Service 0 0
OCCPS/OIPRD Appeals 2 2

                Decision Upheld 2 2

2019 2020
Use of Force
Number of Incidents 86 50
Levels of Force Used 147 100
Joint Forces Opera�ons and Internal 
Task Forces 2 7
Projects Resul�ng in Charges 2 5
Freedom of Informa�on (FOI) Requests 
Processed 496 420

Data Services
Number of Record Checks 10,408                7,684                    

Volunteer Clearance 3,232                  1,588                    
Non-Volunteer Clearance 7,176                  6,096                    

Source: Units of the Guelph Police Service
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Selected Cost Recovery 2019 2020
Alarm Fees $113,111 $84,260
Police Record Check Fees $321,230 $261,858

Financial and Material Resources 2019 2020
Net Approved Budget $42,019,900 $45,641,500

Net Operating Expenditures $42,007,353 $45,223,504
Policing Cost per Capita (Approved Budget) $291 $308 
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Sworn Members 2020
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Civilian Members 2020
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Human Resources 2019 2020
Population, City of Guelph 144200 148036

Authorized Personnel (FTEs) 302.17 332.67
Actual Personnel (FTEs) 307.22 322.72

Authorized Police Officers (FTEs) 205.5 222.5
Police Officer: Population Ratio (Actual 
constables, sergeants and staff sergeants)*

698 703

Authorized Constables 164.5 181.5
Actual Constables 171.5 178.5

Overtime (hours) 43,989 36,379
Overtime per Member (hours) 143.2 112.7

Overtime Paid (hours) 30,768 24,913
Overtime Paid (%) 70 68

Cost of Overtime Paid ($) $1,409,901 $1,181,685 

Sick Time (hours)** 15,345 17,868
Sick Time per Member (FTEs) (hours) 49.9 55.4

Injured on Duty (hours) 13,958 14,619
Injured on Duty per Member (FTEs) (hours) 45.4 45.3

**2020 sick �me includes COVID related absenteeism

*Previous calculations of this figure used the total authorized complement; 
changed to more accurately reflect the number of current officers on the road
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