
IDE Deputy CAO Division Manager

Manager, 
Operations

(ORO)

Water Supply 
Program Manager

(contract)

Manager, Technical 
Services 

Supervisor of Water 
Treatment 

Supervisor of 
Distribution – 
Construction

Supervisor of 
Distribution – 

Metering/Locates

Supervisor of Water 
Efficiency Supervisor of 

Administration 

Water Technician - 
Treatment

Supply Lead Hand

Operators
(5)

Maintenance Lead 
Hand

Electrician / 
Operators

(2)

Maint. Mechanic / 
Operators

(2)

Distribution 
Technician

Distribution Lead 
Hands

(4)

Metering 
Technician

Operators
(14)

Water Conservation 
Program 

Coordinators
(2)

Outside Water Use 
Program 

Coordinator

Health & Safety 
Specialist 

Customer Service 
Clerks

(6)

SCADA & Security 
Specialist

Locates Technician

Locates Lead Hand

Water Compliance 
Specialist

Quality 
Management 

Specialist 
(QMS Rep)

Water Certification 
Specialist

MANAGEMENT 
TEAM

NUME CUPE 973CUPE 241

General Manager, 
Environmental 

Services

Maintenance 
Technician

Meter Installers
(3)

Locators
(3)

Water Smart 
Business Program 

Coordinator 

Project Managers 
(2)

Water Services 
QMS 09-01 Organizational Structure
Revision date: 2019-08-19

Hydrogeologist 
(contract)

Water & 
Wastewater 

Financial Specialist

Water Efficiency 
Technician

Project Manager - 
Meters

(contract)

Water SCADA 
Specialist
(contract)

Program Manager - 
Source Water 

Protection

Source Water 
Protection Program 

Coordinator

Meters Lead Hand

Project Specialist
(contract)

OWNER

Supervisor of 
Distribution

City Council

CAO


	Water Services Org Structure 2019-08-19.vsd
	Page-1


