Introduction of Chime Sound

‘ Guelph Transit is planning to implement a chime sound that
) will play before priority messages.

A priority message is a message played by the operator on-
5 board to provide information to customers or request an
action from customers.

} These announcements do not play regularly or at each stop
and are only used when an operator chooses to play them.



What does the chime sound like?

Guelph Transit will share multiple options of chimes for
consideration.

What is not going to change?

As the chime is only intended to be added to priority messages,
there are several things that will not be changing:

 Next stop announcements will not change: the chime
will not play prior to these announcements.

 Next stop written information will not change: the
display will still show visually what is being said audibly.

* Priority message written information will not change:
the display will still show visually what is being said audibly.
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