The Corporation of the City of Guelph

By-law Number (2025) - 21164

A By-law to impose user fees or
charges for services or activities
relating to Public Services,
Infrastructure, Development and
Enterprise Services, Corporate
Services and the Office of the Chief
Administrative Officer and repeal
bylaw (2024) - 21002 as amended.

Whereas pursuant to section 391 of the Municipal Act, 2001 (the “Act”), the Council
of The Corporation of the City of Guelph is authorized to pass by-laws imposing fees
or charges on persons;

And whereas for the purpose of this By-law, and as defined in section 390 of the
Act, “person” includes a municipality and a local board and the Crown;

And whereas the new and/or amended fees and charges that are imposed pursuant
to this By-law were approved by City Council on December 16, 2025;
And repeal bylaw (2024) - 21002 as amended.

The Council of the Corporation of the City of Guelph enacts as follows:

1. Schedule “1” hereto, which forms part of this By-law, sets out the fees and
charges of The Corporation of the City of Guelph for the activities and
services enumerated therein.

2. Schedule “2” hereto, which forms part of this By-law, sets out the
supplemental terms and conditions relating to the imposition of recreation
and parks fees and charges.

3. Except where otherwise indicated in a Schedule to this By-law, the fees or
charges imposed pursuant to this By-law do not include applicable taxes,
which taxes will be added to the fee or charge if applicable.

4. Unless otherwise stated in a Schedule to this By-law, any fees or charges
imposed pursuant to this By-law that are not paid when due are subject to a
monthly interest charge. The interest charge shall be calculated in
accordance with City practice at 1.5% per month (18% per annum) and will
be added to the outstanding amount on the first day of each month, as is the
practice of the City.

5. Unless otherwise stated in a Schedule to this By-law, all fees or charges
imposed pursuant to this By-law shall be non-refundable.

6. Payment of any of the fees or charges imposed pursuant to this By-law shall
be made in Canadian currency.

7. This By-law shall come into force and take effect on January 1, 2026.

Passed this sixteenth day of December, 2025.

Schedules:
Schedule 1: [Fees and Charges to By-Law Number (2025) - 21164]
Schedule 2: [Terms and Conditions to By-Law Number (2025) - 21164]
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Cam Guthrie, Mayor

Dylan McMahon, City Clerk
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Schedule 1: Fees and Charges to By-Law Number (2025) - 21164
Table 1, (Table 1) Fire Services

Annual

response beyond 3 in a
calendar year)

. e . Increase/ Increase/
Description :fafteectlve 2025 Fee | 2026 Fee (decrease) 2027 Fee (decrease)
. . MTO Rate MTO Rate
MVC anc_l Vehicle F'r? Jan-1 MTO Rate | +Consumables | N/A +Consumables | N/A
Recoveries (non-resident) ; .
+Equipment +Equipment

Copies of fire department |\ 4 $86.11 | $87.84 2.01% $89.59 1.99%
reports (insurance, etc.)
Property transfers (per hour | 5., 4 $170.03 | $173.43 2.00% $176.90 2.00%
of preparation)
Inspections (per hour) Jan-1 $170.03 $173.43 2.00% $176.90 2.00%
Fire extinguisher training | 5, 4 $19.87 $20.27 2.01% $20.67 1.97%
(per person)
False alarm (rate quoted is

. ; Jan-1 MTO rate MTO rate N/A MTO rate N/A
per responding vehicle)
Response to false life/health
emergency (applies to each
false life/health emergency | Jan-1 MTO Rate | MTO Rate N/A MTO Rate N/A
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Annual

. .. . Increase/ Increase/
Description ::‘fteectlve 2025 Fee | 2026 Fee (decrease) 2027 Fee (decrease)
Event (for profit) coverage -

1 fire truck (pumper), 1 ) o o
officer and 3 firefighters - Jan-1 $1,854.86 | $1,891.95 2.00% $1,929.79 2.00%
minimum 4 hours
Each additional hour (in half
hour increments) for special | Jan-1 $463.72 MTO Rate N/A MTO Rate N/A
event coverage
MTO Rate + MTO Rate +
. Overtime + Overtime +
Emergency Fire Department Consumables Consumables
response to a property (per |Jan-1 MTO rate + N/A + N/A
responding vehicle per hour) Damage/Lost Damage/Lost
Equipment Equipment
Review of fire safety plans - | ;.\ 4 $535.81 | $546.52 2.00% $557.45 2.00%
first time submission
Additional review of fire Jan-1 $297.67 | $303.62 2.00% $309.69 2.00%
safety plans
Full dispatch contract Jan-1 $3.81 $4.77 25.20% $5.96 24.95%
services (per person)
AGCO letter of
acceptance/approval - no Jan-1 $110.41 $112.62 2.00% $114.87 2.00%

inspection

By-law Number (2025) - 21164




Description

Annual
effective
date

2025 Fee

2026 Fee

Increase/
(decrease)

2027 Fee

Increase/
(decrease)

AGCO letter of
acceptance/approval -
inspection required

Jan-1

$170.03

$173.43

2.00%

$176.90

2.00%

Mobile training unit OR
Firefighter Survival Trailer
Rental Full Day

Jan-1

$552.04

$563.08

2.00%

$574.34

2.00%

Mobile training unit OR
Firefighter Survival Trailer
Rental Half Day

Jan-1

$276.02

$281.54

2.00%

$287.17

2.00%

Mobile training unit OR
Firefighter Survival Trailer
instructor training

Jan-1

$552.04

$563.08

2.00%

$574.34

2.00%

Review of Pyro techniques,
low hazard and high hazard
fireworks (cost per review)

Jan-1

$110.41

N/A

N/A

N/A

N/A

Administration fee for
invoicing and reporting
requests (cost per request)

Jan-1

$27.60

$28.15

1.99%

$28.72

2.02%

Scene security (per hour for
2 Fire Fighters, minimum 4
hours)

Jan-1

$328.97

$335.55

2.00%

$342.27

2.00%
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Annual

. .- ; Increase/ Increase/
Description ::‘fteectlve 2025 Fee | 2026 Fee (decrease) 2027 Fee (decrease)
Emergency vehicle
technician services (per. Jan-1 $265.30 | $270.61 2.00% $276.02 2.00%
hour, minimum 4 hours if
after hours)

Smoke/CO alarm Jan-1 $26.01 $26.01 0.00% $26.01 0.00%
Response to elevator

entrapment (non- Jan-1 MTO rate | MTO rate N/A MTO rate N/A
emergency assitance or

release for individual)

Hazardous Materials or

Technical Rescue services Jan-1 MTO rate MTO rate N/A MTO rate N/A
per hour plus consumables

Hazardous Materials or

Technical Rescue Services Jan-1 $5,000.00 | $5,100.00 2.00% $5,200.00 1.96%
Retainer Fee

Restoration services Jan-1 Variable Variable N/A Variable N/A
Security and patrol by ) : : .

contractor Jan-1 Variable Variable N/A Variable N/A
Fencing and Hoarding Jan-1 Variable Variable N/A Variable N/A
Engineering Services Jan-1 Variable Variable N/A Variable N/A
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Annual

. .- ; Increase/ Increase/
Description ::‘fteectlve 2025 Fee | 2026 Fee (decrease) 2027 Fee (decrease)
$ﬁm§ve or Dispose of a Jan-1 Variable Variable N/A Variable N/A
Do Things to the Land or Jan-1 Variable Variable N/A Variable N/A
Premises
Immediately Close Land or | 5. ) Variable | Variable N/A Variable N/A
Premises
Consumables Jan-1 Variable Variable N/A Variable N/A
Services Required to Make
Property Safe, Repair, Jan-1 Variable Variable N/A Variable N/A
Remove, Demolish
Emergency response / Spills
response plans - first time Jan-1 $535.81 $546.52 2.00% $557.45 2.00%
submission
Emergency response / Spills
response plans - Jan-1 $297.67 $303.62 2.00% $309.69 2.00%
subsequent reviews
Risk & Safety Management
Plans (propane): Existing Jan-1 $297.67 $303.62 2.00% $309.69 2.00%

5000 USWG or less
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Description

Annual
effective
date

2025 Fee

2026 Fee

Increase/
(decrease)

2027 Fee

Increase/
(decrease)

Risk & Safety Management
Plans (propane):
New/Modified 5000 USWG
or less

Jan-1

$595.34

$607.24

2.00%

$619.38

2.00%

Risk & Safety Management
Plans (propane): Existing
greater than 5000 USWG

Jan-1

$2,400.00

$2,448.00

2.00%

$2,496.96

2.00%

Risk & Safety Management
Plans (propane):
New/Modified greater than
5000 USWG

Jan-1

$3,000.00

$3,060.00

2.00%

$3,121.20

2.00%

Risk & Safety Management
Plans (propane): Third Party
Engineer or Other Firm
Review

Jan-1

Variable

Variable

N/A

Variable

N/A

New: Response to a natural
gas incident - first hour (per
vehicle, maximum three
vehicles)

Jan-1

N/A

MTO Rate

N/A

MTO Rate

N/A

New: Response to a natural
gas incident - each
additional 1/2 hour (per
vehicle, maximum three
vehicles)

Jan-1

N/A

Half MTO Rate

N/A

Half MTO Rate

N/A
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Description

Annual
effective
date

2025 Fee

2026 Fee

Increase/
(decrease)

2027 Fee

Increase/
(decrease)

New: Response to a hydro
incident - first hour (per
vehicle, maximum three
vehicles)

Jan-1

N/A

MTO Rate

N/A

MTO Rate

N/A

New: Response to a hydro
incident — each additional
1/2 hour (per vehicle,
maximum three vehicles)

Jan-1

N/A

Half MTO Rate

N/A

Half MTO Rate

N/A

New: Fireworks
Display/Special effect
pyrotechnics - Review of
documentation and site visit

Jan-1

N/A

$546.52

N/A

$557.45

2.00%

New: Administrative
Dispatch Services (outside
of current service level
agreements)

Jan-1

N/A

Cost Recovery

N/A

Cost Recovery

N/A

New: Fire Investigations
(after hours support)

Jan-1

N/A

Cost Recovery

N/A

Cost Recovery

N/A
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Table 2, (Table 2) Guelph-Wellington Paramedic Services

Annual
Description effective | 2025 Fee
date

2026 Increase/ | 2027 Increase/
Fee (decrease) | Fee (decrease)

Event (for profit) coverage -
1 ambulance and 2
paramedics (minimum 4
hours)

Jan-1 $551.00 $564.00 2.36% $578.00 2.48%

Each additional hour (in half
hour increments) - 1
ambulance and 2
paramedics

Jan-1 $138.00 | $141.00 |2.17% $144.50 |2.48%

Event (for profit) coverage -
First Response Unit and 1
paramedic (minimum 4
hours)

Jan-1 $319.50 $327.50 2.50% $335.50 2.44%

Each additional hour (in half
hour increments) - First
Response Unit and 1
paramedic

Jan-1 $80.00 $82.00 2.50% $84.00 2.44%

Investigative interview of
Paramedics by outside Jan-1 $60.15 $61.65 2.49% $63.20 2.51%
agencies (per hour)
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Table 3, (Table 3) MECP Transfer Review Program

Application to modify the

DWWP Jan-1 $1,224.00 | $1,248.48 | 2.00% $1,273.45 | 2.00%
Application to modify the )
Wastewater CLI-ECA Jan-1 $1,020.00 | $1,040.40 | 2.00% $1,061.21 | 2.00%
Application to modify the )
Stormwater CLI-ECA Jan-1 $1,020.00 | $1,040.40 | 2.00% $1,061.21 | 2.00%

Table 4, (Table 4) Engineering Services

Administrative fee on 3rd
party contracts

Jan-1

Varies

Varies

N/A

Varies

N/A

Copy of engineering
drawings and plans (per
sheet 24"x36")

Jan-1

$5.20

$5.30

1.92%

$5.41

2.08%

As constructed plans and
profiles - city wide per
DVD/upload

Jan-1

$104.04

$106.12

2.00%

$108.24

2.00%
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Annual

. .- ; Increase/ Increase/
Description ::‘fteectlve 2025 Fee | 2026 Fee (decrease) 2027 Fee (decrease)
Approved for construction
plans and profiles - area ) o o
specific - per DVD/upload or Jan-1 31.21 $31.83 1.99% $32.47 2.01%
by file size
MECP Environmental Jan-1 83.23 $84.89 1.99% $86.59 2.00%
Records Inquiry
Culvert inspection Jan-1 $410.00 $418.20 2.00% $426.56 2.00%
Curb cut/Fill application Jan-1 Varies Varies N/A Varies N/A
Service lateral application
review and inspection fee ) : o
for single detached housing Jan-1 Varies $2,500.00 | N/A $2,625.00 |5.00%
(per lot/ set of service)

Service lateral

administration fee Jan-1 $31.21 N/A N/A N/A N/A
Service lateral construction

deposit for single detached |, 4 Varies $15,000.00 | N/A $15,000.00 | 0.00%
housing (per lot/ set of

service)

Boulevard use deposit for

single detached housing Jan-1 Varies $5,000.00 N/A $5,000.00 | 0.00%

(per lot)
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Annual

. a- . Increase/ Increase/
Description ::‘fteectlve 2025 Fee | 2026 Fee (decrease) 2027 Fee (decrease)
Service lateral deposit
commercial/ industrial or Jan-1 Varies Varies N/A Varies N/A
site plan
Road Occupancy Permit Jan-1 $110.00 |$120.00 | 9.09% $120.00 | 0.00%
Application Fee
Site Alteration Permit Fee
(Base cost plus $50.00 / Jan-1 $364.14 $371.42 2.00% $378.85 2.00%
hectare)

Engineering servicing Jan-1 Varies Varies N/A Varies N/A

capacity modelling check

New: Engineering Site Plan | ;. ; N/A $1,750.00 | N/A $1,785.00 | 2.00%

Inspection Fee

New: Service lateral

application review and

inspection fee for Jan-1 N/A Cost N/A Cost N/A
Recovery Recovery

commercial/ industrial or
site plan
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Table 5, (Table 5) Building and freestanding signs

erected prior to permit
issuance

Sign area less than 10 m2 Jan-1 $260.00 $280.00 7.69% $280.00 0.00%
Sign area equal to or ) o o
greater than 10 m2 Jan-1 $520.00 $560.00 7.69% $560.00 0.00%
Mobile and banner signs for

each permit period as set Jan-1 $90.00 $95.00 5.56% $95.00 0.00%
out in the sign By-law

Sign By-law variance fee Jan-1 $1,175.00 | $1,250.00 |6.38% $1,250.00 | 0.00%
Signs: Additional

administration fee - 50% of

permit fee where sign Jan-1 Varies Varies Varies Varies Varies

Table 6, (Table 6) Portable Signs

Portable signs per calendar
year

Jan-1

$110.00

$120.00

9.09%

$120.00

0.00%
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Portable sign permit

purchased on or after July Jan-1 $55.00 $60.00 9.09% $60.00 0.00%
1st

Feather banner signs Jan-1 $90.00 $95.00 5.56% $95.00 0.00%
Wall banner signs Jan-1 $90.00 $95.00 5.56% $95.00 0.00%

Table 7, (Table 7) By-laws, photocopies and scanning

minimum $2.00)

Zoning By-law Jan-1 $110.00 $120.00 9.09% $120.00 0.00%
Sign By-law Jan-1 $30.00 $35.00 16.67% $35.00 0.00%
Photocopies made for public $0.30 $0.35 16.67% $0.35 0.00%
- small (per page - Jan-1

minimum $2.00)

Photocopies made for public Jan-1 $6.00 $7.00 16.67% $7.00 0.00%
- large (per page)

Scanning / digitizing for the $0.30 $0.35 16.67% $0.35 0.00%
public - small (per page - Jan-1

By-law Number (2025) - 21164




Scanning / digitizing for the
public - large (per page)

Jan-1

$6.00

$7.00

16.67%

$7.00

0.00%

Table 8, (Table 8) Recreational passes

) ) $95.60- $97.51- o $99.46- o
3-month pass Apr-1 $119.50 121.89 2.00% $124.33 2.00%

) _ $286.58- $292.31- o 298.16- o
12-month pass Apr-1 $365.69 $373.00 2.00% $380.46 2.00%

Table 9, (Table 9) Fitness passes

$155.35-

$158.46-

$161.63-

- - o) 0,
3-month pass Apr-1 $194.20 $198.08 2.00% $202.05 2.00%

) ) $466.08- $475.40- o $484.91- o
12-month pass Apr-1 $582.59 $594.24 2.00% $606.13 2.00%
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Table 10, (Table 10) Public Swimming

Lyon Leisure Pool only)

Annual
. a- . 2026 Increase/ 2027 Increase/
Description gi;f:ectlve 2025 Fee Fee (decrease) | Fee (decrease)
. . . ) $3.75- $3.83- o $3.90- o

Single admission ticket Apr-1 $4.68 $4.77 2.00% $4.87 2.00%
Family single admission
(maximum 6 min 1 adult, Apr-1 $13.77 $14.05 2.03% $14.33 1.99%
max 2 adult)

- ) $33.74- $34.41- o $35.01- o
10 visit pass Apr-1 $42.18 $43.02 2.00% $43.88 2.00%

. ) $63.72- $65.00- o $66.30- o
20 visit pass Apr-1 $79.66 $81.26 2.00% $82.88 2.00%
Seasonal swim membership
(valid for public swim at Apr-1 $39.41 $43.35 10.00% $44.22 2.01%
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Table 11, (Table 11) Aquatics other

Single admission ticket Apr-1 iggg_ ig;g_ 2.00% iggg_ 2.00%

10 visit pass Apr-1 iggﬁ' igg:g(l)- 2.00% gzgf 2.00%
.y ] $103.56- | $105.63- . $107.75- .

20 visit pass Apr-1 $129.46 $132.05 2.00% $134.69 2.00%

Table 12, (Table 12) Public ice skating

. I . _ $3.76- $3.83- o $3.91- o
Single admission ticket Apr-1 $4.68 $4.78 2.00% $4.87 2.00%
Family single admission
(maximum 6, minimum 1 Apr-1 $13.77 $14.05 2.03% $14.33 1.99%
adult, maximum 2 adults)

- ) $33.74- $34.41- o $35.10- o
10 visit pass Apr-1 $42.18 $43.02 2.00% $43.88 2.00%
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Table 13, (Table 13) Shinny

Single admission ticket Apr-1 iggg_ ig;g_ 2.00% iggg_ 2.00%

10 visit pass Apr-1 iggﬁ' igg:g(l)- 2.00% igzgf 2.00%
.y ] $103.56- | $105.63- . $107.75- .

20 visit pass Apr-1 $129.46 $132.05 2.00% $134.69 2.00%

Table 14, (Table 14) Registration fees

Fitness/sport/dance - child | Apr-1 2206;-7 321826 2.00% 23102-2 2.00%
Arts/general interest - child | Apr-1 iéézg- i;égg- 2.00% i%i;g- 2.00%
Fitness/sport/dance - youth | Apr-1 igzsg_z 22272_7 2.00% 2238‘11'2 2.00%
Arts/general interest - youth | Apr-1 i%gég_ iégig_ 2.00% iéggg_ 2.00%
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Fitness/sport/dance - adult | Apr-1 iéggi- i;ggi- 2.00% i;gzg- 2.00%
Arts/general interest - adult | Apr-1 220436 igfg_z 2.00% 22271:5 2.00%
. _ . ) $5.52- $5.64- o $5.74- o
Fitness/sport/dance - senior | Apr-1 $20.97 $21.40 2.00% $21.82 2.00%
Arts/general interest - ) $16.79- $5.52- o $5.52- o
senior Apr-1 $42.00 |$42.00 |2:00% $a2.00 |200%
Information fair — senior Apr-1 $90.47 $92.28 2.00% $94.13 2.00%
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Table 15, (Table 15) Energize Guelph

Give it a Try programs

Apr-1

$5.89

$5.89

0.00%

$5.89

0.00%

Table 16, (Table 16) Camps

minutes)

Camp full day, full week Apr-1 iggg'g;" iggg'gg' 5.00% igﬁ’fg 2.00%
Camp full day, two full _ o o

weeks (with swim lessons) Apr-1 $486.90 $535.59 10.00% $546.30 2.00%
Camp half days, full week Apr-1 $153.17 $160.83 5.00% $164.05 2.00%
Camp short week, full days | Apr-1 g;g%- i;iigg- 5.00% i;gg;g- 2.00%
Camp short week, half days | Apr-1 $122.54 $128.67 5.00% $131.24 2.00%
Camp (daily rate) Apr-1 $48.00 $50.40 5.00% $51.41 2.00%
Late pick up fee (initial 15 | 5, 4 $5.00 $5.00 0.00% $5.00 0.00%
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Late pick up fee (each
additional five minutes)

Apr-1

$3.00

$3.00

0.00%

$3.00

0.00%

Table 17, (Table 17) Pool programs

$8.57-

$9.00-

$9.18-

Learn to Swim lessons Apr-1 $10.81 $11.35 5.00% $11.56 2.00%
Semi-private (per

participant)-previously H20 | Apr-1 $18.88 $19.82 4.96% $20.22 2.02%
lesson

Private lessons Apr-1 $27.07 $29.78 10.01% $30.37 1.98%
Registered aquafit Apr-1 $10.07 $10.27 2.00% $10.48 2.00%
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Table 18, (Table 18) Leadership programs

Annual

. a- . 2026 Increase/ 2027 Increase/
Description gi;f:ectlve 2025 Fee Fee (decrease) | Fee (decrease)
Advanced
instructors/examiners (per Apr-1 $84.21 $85.90 2.00% $87.61 2.00%
course)
Aquatic supervisor training | 5, 4 $137.94 | $140.69 | 2.00% $143.51 | 2.00%
(per course)
Bronze Cross (per course) Apr-1 $163.41 $166.67 2.00% $170.01 2.00%
Bronze Medallion and
Emergency First Aid (per Apr-1 $181.55 $185.18 2.00% $188.88 2.00%
course)
Bronze Star (per class) Apr-1 $12.34 $12.59 2.00% $12.84 2.00%
Standard First Aid with CPR | 4 $157.03 | $160.17 | 2.00% $163.37 | 2.00%
C (per course)
Standard First Aid (per Apr-1 $92.74 $94.60 | 2.00% $96.49 | 2.00%
course)
LSS instructors (per course) | Apr-1 $164.58 $167.87 2.00% $171.23 2.00%
LSS instructors and swim | . 4 $279.33 | $284.91 | 2.00% $290.61 | 2.00%
(per course)
2':5:;2‘;" lifeguard (per Apr-1 $260.20 | $265.41 | 2.00% $270.72 | 2.00%
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National Lifeguard
Recertification (per course)

Apr-1

$100.35

$102.35

2.00%

$104.40

2.00%

Assistant instructors (per
course, no manual)

Apr-1

$215.29

$219.60

2.00%

$223.99

2.00%

Table 19, (Table 19) Administration

Administration booking fee -
league/club rate for the
season applied to pool,
arena, dry pad and sports
field seasonal rentals.

Apr-1

$319.25

$325.63

2.00%

$332.14

2.00%

Administration booking fee -
team rate per season
applied to pool, arena, dry
pad and sports field
seasonal rentals.

Apr-1

$53.20

$54.26

1.99%

$55.34

1.99%

Administration fee

Apr-1

$54.10

$55.18

2.00%

$56.29

2.00%

Table 20, (Table 21) Facility parking lot
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1-60 parking spaces

(hourly)

- 0, (o)
(hourivy Apr-1 $45.00 $45.00 | 0.00% $45.00 | 0.00%
60-100 parking spaces ) o 0
Chourly) Apr-1 $75.00 $75.00 | 0.00% $75.00 | 0.00%
100-200 parking spaces Apr-1 $100.00 | $100.00 | 0.00% $100.00 | 0.00%
(hourly)
200 plus parking spaces Apr-1 $150.00 | $150.00 |0.00% $150.00 | 0.00%

Table 21, (Table 22) Amenities

Arena change rooms (per

rate)

- o) 0,
hour) Apr-1 $16.50 $16.50 0.00% $16.50 0.00%
Parks change rooms - per
hour (excluding Hastings _ o o
Stadium, Eastview and Apr-1 $16.50 $16.50 0.00% $16.50 0.00%
Centennial soccer enclosure)
Concession Space (daily Apr-1 $83.64 | $85.31 | 2.00% $87.02 | 2.00%
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Arenas (monthly)

Concession Space Monthly Apr-1 $408.00 $416.16 2.00% $428.48 2.96%
Storage space where
available i.e. Hastings, Apr-1 $89.21 $91.00 2.01% $92.82 2.00%

Table 22, (Table 23) Electrical access fees

Access to 110v outlet in

staffing fees may apply)

outdoor spaces Apr-1 $87.95 $89.71 2.00% $91.50 2.00%
Access to enhanced
electrical power (additional Apr-1 $175.92 $179.44 2.00% $183.03 2.00%
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Table 23, (Table 24) Facility subsidy/surcharge

Description

Annual
effective
date

2025 Fee

2026
Fee

Increase/
(decrease)

2027
Fee

Increase/
(decrease)

Facility subsidy Youth -
Applied to community and
recreation centre facilities
(pool, room, arena, gym,
sports fields) fees.

Apr-1

45%

42.5%

-5.56%

42.5%

0.00%

Facility subsidy Group -
Applied to community and
recreation centre facilities
(pool, room, arena, gym,
sports fields) fees only for
groups for persons with
disabilities as outlined in
applicable policies.

Apr-1

47.5%

47.5%

0.00%

47.5%

0.00%

Commercial/Non-resident
rate applied to community
and recreation centre
facilities (pools, rooms,
gym, sports fields, park
open space). Costs for
commercial activities or for
accounts with an address
outside City of Guelph
limits.

Apr-1

15%

15%

0.00%

15%

0.00%

By-law Number (2025) - 21164




Table 24, (Table 25) Pool rental staffing

Instructor Guard (per hour) | Sep-1 $22.40 $23.86 6.50% $25.29 6.00%

Table 25, (Table 26) Pool rental

metre pool and leisure pool)

1 lane Sep-1 $26.68 $27.21 | 2.00% $27.75 | 2.00%
Half of any 25 metre pool | Sep-1 $80.06 $81.66 | 2.00% $83.29 | 2.00%
25 metre pool Sep-1 $160.12 $163.32 2.00% $166.59 2.00%
Leisure pool Sep-1 $160.12 $163.32 2.00% $166.59 2.00%
50 metre pool Sep-1 $247.64 $252.59 2.00% $257.64 2.00%
Therapy pool (WECC)/Lyon | ¢, 4 $80.06 $81.66 | 2.00% $83.29 | 2.00%
Leisure Pool

‘éﬁ% Pool Complex (all 3| g0y 4 $354.06 | $361.14 | 2.00% $368.36 | 2.00%
VRRC Pool Complex (50 Sep-1 $354.06 | $361.14 | 2.00% $368.36 | 2.00%

By-law Number (2025) - 21164




Table 26, (Table 27) West End Community Centre

Instructor, and all materials
for 8-12 guests)

Annual
: .- . 2026 Increase 2027 Increase
Description effective | 2025 Fee Fee ( decreascle ) | Fee ( decreasé )
date
Community room #2, Lions ) o o
Lair Room (per hour) Sep-1 $38.45 $39.22 2.00% $40.01 2.01%
Gym (per hour) Sep-1 $54.12 $55.20 2.00% $56.31 2.01%
Kitchen (per hour) Sep-1 $17.05 $17.39 1.99% $17.74 2.01%
New: Adult Art Space rental
(1 hour of Art Centre space ) o
and one City of Guelph staff Sep-1 N/A $70.00 N/A $70.00 0.00%
member (non-instructional))
New: Children’s Art Space
rental (1 hour of Art Centre
space and one City of Sep-1 N/A $70.00 N/A $70.00 0.00%
Guelph staff member (non-
instructional))
New: Pottery Centre
Birthday Party (2 hour space ) $225.00- $225.00- o
rental, instructor, and all | P! N/A $325.00 | \/A $325.00 | 0-00%
materials for 8-12 guests)
New: Children’s Art Space
rental with staffing (2 hour ) )
space rental, Children’s Art Sep-1 N/A iégggg N/A iégggg 0.00%
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Table 27, (Table 28) Victoria Road Recreation Centre

Birch, Oak, Maple, Cedar
(per hour)

Sep-1

$38.45

$39.22

2.00%

$40.01

2.01%

Willow (per hour)

Sep-1

$32.96

$33.62

2.00%

$34.29

1.99%

Table 28, (Table 29) Evergreen Seniors Centre

hour)

Auditorium/gym (per hour) | Sep-1 $54.12 $55.20 2.00% $56.31 2.01%
Room 1/2/3/4 (per hour) Sep-1 $38.45 $39.22 | 2.00% $40.01 | 2.01%
Boardroom/dining room (per | g, 4 $32.96 $33.62 | 2.00% $34.29 | 1.99%
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Table 29, (Table 30) Arena ice hourly rate

only, subsidies do not apply

Annual
: .- . 2026 Increase 2027 Increase
Description effective | 2025 Fee Fee ( decreascle ) | Fee ( decreasé )
date
Prime time - Mon-Fri 6-8
a.m. and after 4 pm and Sep-1 $275.71 $281.22 2.00% $286.84 2.00%
weekends
Non-prime time rate - Mon-
Fri, 8am to 4pm (Subsidies | Sep-1 $144.74 $147.64 2.00% $150.59 2.00%
do not apply)
Non-prime time single
skater rate, max four
people, Mon-Fri 8am to 4 Sep-1 $33.12 $33.78 1.99% $34.45 1.98%
pm per person/hour,
(Subsidies do not apply)
Summer season (Subsidies ) o o
do not apply) Sep-1 $275.71 $281.22 2.00% $286.84 2.00%
School use, ice and dressing
room; non-prime time hours | Sep-1 $108.24 $110.41 2.00% $112.62 2.00%
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Table 30, (Table 31) Facility staffing

Part-time labour and other $21.61 N/A N/A N/A N/A
services extra if required - Apr-1
per hour

Table 31, (Table 32) Arena floor hourly rate

Arena floor - per hour, April

16 to August 31 Apr-1 $128.29 $130.85 2.00% $133.47 2.00%

Table 32, (Table 33) Sports dome hourly rate

Prime time hourly: Mon-Fri
6-8 am, after 4 pm and Sep-1 $189.15 $192.93 2.00% $196.79 2.00%
weekends

Non-prime time hourly:
Mon-Fri, 8 a.m.-4 p.m.
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School Use hourly Mon-Fri,
8a.m.-4 p.m.

Sep-1

$68.30

$69.67

2.01%

$71.06

2.00%

Board room hourly

Sep-1

$32.96

$33.62

2.00%

$34.29

1.99%

Table 33, (Table 35) Application fee

fee)

Basic application Apr-1 $28.66 $29.24 2.02% $29.82 1.98%
First-time event (added to : o o
basic application fee) Apr-1 $17.22 $17.56 1.97% $17.91 1.99%
Licensed event (added to : o o
basic application fee) Apr-1 $17.22 $17.56 1.97% $17.91 1.99%
Road closure requested

(added to basic application Apr-1 $17.22 $17.56 1.97% $17.91 1.99%
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Table 34, (Table 36) Refundable damage deposit

Refundable damage
deposit

Apr-1

$200.00 -
$3,000.00 | $3,000.00

$200.00 -

0.00%

$200.00 -
$3,000.00

0.00%

Table 35, (Table 37) Level 1 event

Daily rate - 8 a.m.-11 p.m. | Apr-1 $640.84 $653.66 2.00% $666.73 2.00%
Up to 8 hours Apr-1 $349.54 $356.53 2.00% $363.66 2.00%
Up to 4 hours Apr-1 $174.77 $178.26 2.00% $181.83 2.00%

Table 36, (Table 38) Level 2 event

g?}'q"' rate - 8 a.m.-11 Apr-1 $1,223.51 | $1,247.98 | 2.00% $1,272.94 | 2.00%
Up to 8 hours Apr-1 $745.69 | $760.60 | 2.00% $760.60 | 0.00%
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Up to 4 hours

Apr-1

$419.45

$427.84

2.00%

$427.84

0.00%

Table 37, (Table 39) Level 3 event

Daily rate - 8 a.m.-11

p.Mm Apr-1 $1,676.00 | $1,709.52 | 2.00% $1,743.71 | 2.00%
Up to 8 hours Apr-1 $993.19 $1,013.05 |2.00% $1,033.31 2.00%
Up to 4 hours Apr-1 $546.23 $557.16 2.00% $568.30 2.00%

Table 38, (Table 40) Level 4 events

Daily rate - 8 a.m.-11
p.m.

Apr-1

$2,048.43

$2,089.40

2.00%

$2,131.19

2.00%

Up to 8 hours

Apr-1

$1,191.81

$1,215.65

2.00%

$1,239.96

2.00%
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Up to 4 hours

Apr-1

$645.56

$658.47

2.00%

$671.64

2.00%

Table 39, (Table 41) Level 5 events

Daily rate - 8 a.m.-11

b.m Apr-1 $2,420.89 | $2,469.30 | 2.00% $2,518.69 | 2.00%
Up to 8 hours Apr-1 $1,390.43 | $1,418.24 | 2.00% $1,446.61 | 2.00%
Up to 4 hours Apr-1 $744.90 $759.79 2.00% $774.99 2.00%

Table 40, (Table 42) Load in/load out

Load in 4 hours (4 p.m.-8
p.m.) or load out 4 hours

(8a.m.-12 p.m.)

Apr-1

$560.27

$571.47

2.00%

$582.90

2.00%
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Load in 8 hours (12 p.m.-8

(8 a.m.-8 p.m.)

p.m.) or load out 8 hours Apr-1 $840.40 $857.21 2.00% $874.36 2.00%
(8 a.m.-4 p.m.)

Load in 12 hours (8 a.m.-8

p.m.) or load out 12 hours | Apr-1 $1,120.53 | $1,142.94 | 2.00% $1,165.80 2.00%

Table 41, (Table 43) Miscellaneous

table batches)

Commemorative tree Apr-1 $1,125.92 | $1,148.44 | 2.00% $1,171.40 |2.00%
Commemorative steel bench | Apr-1 $4,350.00 | $4,567.50 | 5.00% $4,795.88 | 5.00%
Location usage monthly fee | Apr-1 $394.16 $402.04 2.00% $410.08 2.00%
Park access permit (signed

application and certified Apr-1 $135.39 $138.10 2.00% $140.86 2.00%
damage deposit required)

Picnic tables (6 standard | 5, 4 $144.99 |$147.89 | 2.00% $150.84 | 1.99%
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Riverside Park sign (weekly
or part-week rate)

$165.61

$168.92

2.00%

$172.30

2.00%

Mobile sign placement at
park frontage (placement
subject to approval). (Per
week or part-week)

$58.57

$59.75

2.01%

$60.94

1.99%

Dedicated storage bunker
(per season May-
September)

Apr-1

$154.57

$157.66

2.00%

$160.82

2.00%

Fee for locates contracted
by city (per location)

Apr-1

$255.00

$260.10

2.00%

$265.30

2.00%

Table 42, (Table 45) Operations

Debris clean up (actual
hourly rate incurred, payroll
burden, overhead charges,
vehicle, equipment and
material charges)

Jan-1

Varies

Varies

2.00%

Varies

2.00%
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Description

Annual
effective
date

2025 Fee

2026
Fee

Increase/
(decrease)

2027
Fee

Increase/
(decrease)

Spill clean up (actual hourly
rate incurred, payroll
burden, overhead charges,
vehicle, equipment and
material charges)

Jan-1

Varies

Varies

2.00%

Varies

2.00%

Temporary traffic control
(actual hourly rate incurred,
payroll burden, overhead
charges, vehicle, equipment
and material charges)

Jan-1

Varies

Varies

2.00%

Varies

2.00%

Motor vehicle collision
response, repair and clean
up (actual hourly rate
incurred, payroll burden,
overhead charges, vehicle,
equipment and material
charges)

Jan-1

Varies

Varies

2.00%

Varies

2.00%

Administrative fee

Jan-1

$54.10

$55.18

2.00%

$56.29

2.00%
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Table 43, (Table 46) Bylaw compliance, security and licensing

L Increase/ Increase/
Description effective | 2025 Fee | 2026 Fee 2027 Fee

date (decrease) (decrease)
Towing under City By-Law - | ;. 4 $43.28 $44.15 2.00% $45.03 2.00%
administrative fee
Bylaw/Property
Standards/Licensing | 35, 4 $54.10 | $55.18 2.00% $56.29 2.00%
administration fee (applies
to all invoicing)
Private property
enforcement 1-20 parking Jan-1 $1,190.69 | $1,214.50 | 2.00% $1,238.79 | 2.00%
spaces
Private property
enforcement 21-59 parking | Jan-1 $1,786.00 | $1,821.72 2.00% $1,858.16 2.00%
spaces
Private property
enforcement 60 plus Jan-1 $2,381.37 | $2,429.00 | 2.00% $2,477.58 | 2.00%
parking spaces
Paid duty-bylaw/security
(per hour, per officer, Jan-1 $59.51 $60.70 2.00% $61.92 2.00%
minimum 2 hours)
Sign retrieval Jan-1 $54.10 $55.18 2.00% $56.29 2.00%
Noise control by-law Jan-1 $817.23 | $833.58 | 2.00% $850.25 | 2.00%

exemption request
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Annual

. .- . Increase/ Increase/
Description :f;fteectlve 2025 Fee | 2026 Fee (decrease) 2027 Fee (decrease)
Lottery licensing - letters of | 5, 4 $27.05 | $27.59 2.00% $28.14 2.00%
permission
Lottery licensing - eligibility | 5, 4 $27.05 $27.59 2.00% $28.14 2.00%
review
geo”p home registration | 5. 4 $64.92 $66.22 2.00% $67.54 2.00%
Processing of municipal
information form- Jan-1 $81.15 $82.77 2.00% $84.43 2.00%
application for liquor
licence
Dog license fees (spayed or
neutered and Jan-1 $40.03 $42.03 5.00% $44.14 5.00%
microchipped)

Dog license fees (spayed or

neutered and Jan-1 $28.59 $30.02 5.00% $31.52 5.00%
microchipped) 2+ pets

Dog license fees (spayed or

neutered, not Jan-1 $48.69 $49.66 2.00% $50.66 2.00%
microchipped)

Dog license fees (spayed or

neutered, not Jan-1 $37.19 $39.05 5.00% $41.00 5.00%

microchipped) 2+ pets
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Annual

. .- . Increase/ Increase/
Description :f;fteectlve 2025 Fee | 2026 Fee (decrease) 2027 Fee (decrease)
Dog license fees (un- Jan-1 $70.33 | $71.74 2.00% $73.17 2.00%
spayed or unneutered)

Dog license fees (un-

spayed or unneutered) 2+ | Jan-1 $54.40 $57.12 5.00% $59.97 5.00%
pets

Dog license fees

replacement tags (within Jan-1 $11.03 $11.58 5.00% $12.16 5.00%
same calendar year)

Kennel licence _ o o
(microchipped dogs) Jan-1 $86.56 $88.29 2.00% $90.06 2.00%
Kennel licence (not Jan-1 $140.71 | $143.53 | 2.00% $146.40 | 2.00%
microchipped)

Cat licence Jan-1 $22.83 $23.97 5.00% $25.17 5.00%
Cat licence (2+ pets) Jan-1 $15.69 $16.47 5.00% $17.30 5.00%
Animal administration fee Jan-1 $5.73 $6.02 5.00% $6.32 5.00%
Property standards by-

law/other bylaws excluding | Jan-1 $27.05 $27.59 2.00% $28.14 2.00%

schedules
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Annual

. .. . Increase/ Increase/
Description :f;fteectlve 2025 Fee | 2026 Fee (decrease) 2027 Fee (decrease)
Work order administration
fee (i.e. yard maintenance | Jan-1 $173.17 $176.64 2.00% $180.17 2.00%
and donation bin removal)

Re-inspection fee Jan-1 $54.10 $55.18 2.00% $56.29 2.00%
Donation bin/publication Jan-1 Varies Varies 2.00% Varies 2.00%
dispensing box removal fee

Shopping cart recovery Jan-1 $21.64 $22.07 2.00% $22.51 2.00%
Food Cart Stand or Vehicle

Monthly Rental Fee (City Jan-1 $357.00 $364.14 2.00% $371.42 2.00%
Property)

Patio inspection fee Jan-1 $260.00 $260.00 0.00% $260.00 0.00%
Short-Term Rental

Accommodations - Jan-1 $250.74 $255.75 2.00% $260.87 2.00%
Inspections

Short-Term Rental

Accommodations - Jan-1 $216.40 $220.73 2.00% $225.15 2.00%
Business License

Short-Term Rental

Accommodations - License | Jan-1 $233.05 $237.71 2.00% $242.46 2.00%

Renewal
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Table 44, (Table 47) Business license fee

Annual
Description effective | 2025 Fee §°26 I:crease/ |2=°27 I:crease/
date ee (decrease) ee (decrease)
. $363.1/$2 | $370.36/ $377.77/

égt‘;'glir;]tf{eti't“me”t Jan-1 49.7/$358 | $254.69/ |2.00% $259.78/ | 2.00%

.94 $366.12 $373.44
. . $315.24/% | $321.54/ $327.97/

égt‘;“t;fsrmréi't”me”t Retail | 5501 249.7/$34 | $254.69/ | 2.00% $259.78/ | 2.00%
3.33 $350.2 $357.2
$352.7/%$2 | $359.75/ $366.95/

Amusement Establishment Jan-1 18.48/4$23 | $222.85/ | 2.00% $227.31/ | 2.00%
6.17 $240.89 $245.71
$256.98/% | $262.12/ $267.36/

Bed & Breakfast Jan-1 218.48/$2 | $222.85/ | 2.00% $227.31/ | 2.00%
37.21 $241.95 $246.79
$311.08/$ | $317.3/% $323.65/

Catering Company Jan-1 224.73/$2 | 229.22/$ | 2.00% $233.8/$ | 2.00%
52.82 257.88 263.04
$366.22/$ | $373.54/ $381.01/

Food Premises Jan-1 218.48/$2 | $222.85/ | 2.00% $227.31/ | 2.00%
52.82 $257.88 $263.04

Food $224.73/% | $229.22/ $233.8/%

Vehicle/Stand/Trailer/Cart Jan-1 218.48/$3 | $222.85/ | 2.00% 227.31/$ | 2.00%

(Annual) 10.04 $316.24 322.56
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Annual

. o. . 2026 Increase/ 2027 Increase/
Description ::‘fteectlve 2025 Fee Fee (decrease) | Fee (decrease)
Food $98.84/$5 $100.82/ $102.84/
Vehicle/Stand/Trailer/Cart Jan-1 > 02./NA $53.06/N | 2.00% $54.12/N | 2.00%
(Short Term) ' A A

$413.04/% | $421.3/% $429.73/

Holistic Services - Owner Jan-1 218.48/$3 | 222.85/% | 2.00% $227.31/ | 2.00%

58.94 366.12 $373.44
L. . NA/$304. NA/$310.

Holistic Services - ) NA/$298.5 o o

Operator/Practitioner Jan-1 9/$271.54 g§/$276' 2.00% gf/$282' 2.00%
$409.92/% | $418.12/ $426.48/

Hotel Establishment Jan-1 218.48/$3 | $222.85/ | 2.00% $227.31/ | 2.00%
24.6 $331.09 $337.71
$255.94/% | $261.06/ $266.28/

Pawnbroker Jan-1 218.48/$1 | $222.85/ | 2.00% $227.31/ | 2.00%
51.9 $154.94 $158.04

. $300.68/% | $306.69/ $312.82/

Ei{:gﬂ:r'“iz;"t'ces Jan-1 218.48/$3 | $222.85/ | 2.00% $227.31/ | 2.00%
11.08 $317.3 $323.65
$68.67/%2 $70.04/$ $71.44/$

Private Parking Agent Jan-1 ) 222.85/$ | 2.00% 227.31/$ | 2.00%
18.48/$NA NA NA
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Annual

. .- ; 2026 Increase/ | 2027 Increase/
Description ::‘fteectlve 2025 Fee Fee (decrease) | Fee (decrease)
$366.22/$ | $373.54/ $381.01/
Public Assembly Hall Jan-1 220.56/%$2 | $224.97/ | 2.00% $229.47/ | 2.00%
52.82 $257.88 $263.04
. . $219.52/% | $223.91/ $228.39/
#"rzrif:rjg‘;"ie_v(e:r:fq'% ls)ta”d/ Jan-1 218.48/$3 | $222.85/ | 2.00% $227.31/ | 2.00%
19.4 $325.79 $332.31
Merchandise Vehicle/Stand/

. ~ ) $94.68/$5 | $96.57/% o $98.5/$5 o
Trailer/Cart — (Short Term Jan-1 2.02/NA 53.06/NA 2.00% 4.12/NA 2.00%
Event)

NA/$230. NA/$234.
Driving Instructor Jan-1 ;'/A$/1$5212597 20/$154. | 2.00% 9/$158.0 | 2.00%
' 94 4
NA/$285. NA/$291.
Donation Bin Jan-1 Q/A$/1$72297'98 47/$178. | 2.00% 18/$181. | 2.00%
' 29 86
NA/$247. NA/$252.
Publication Dispensing Box Jan-1 Tf‘$/1$52f294 26/$154. | 2.00% 21/$158. | 2.00%
' 94 04
NA/$299. NA/$305.
Taxi Licenses-Owner Jan-1 gf$/2$12293243 26/$216. | 2.00% 25/$220. | 2.00%
' 48 81
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NA/$164.3 NA/$167. NA/$171.
Taxi Licenses-Driver Jan-1 y 67/$141. | 2.00% 02/$143. | 2.00%
8/$138.37 14 9%

Table 45, (Table 48) Vehicle for hire

Clace “A” - 1004 $7696.88+% | $7850.82+%0 i%%ozi?:‘r
: Jan-1 0.11/trip+$0 | .11/trip+$0.0 | 2.00% +$0. 2.00%
Vehicles . . ip+$0.07/
.07/trip 7/trip .
trip
$2725.56
e $2619.73+$ | $2672.12+$0
Class "B" - 25-99 Jan-1 0.11/trip+$0 | .11/trip+$0.0 | 2.00% +$0.11/tr | 5 550,
Vehicles . . ip+$0.07/
.07/trip 7/trip tri
rip
Class "C" - 1.24 $856.25+$0. | $873.38+%0. igglol'fti;;
: Jan-1 11/trip+$0.0 | 11/trip+$0.07 | 2.00% ' 2.00%
Vehicles - . +$0.07/tr
7/trip /trip ip
$0/$276.
Limousines Jan-1 fg/g$f§5'3/$ fg/z$§go.61/ 1 2.00% 02/$165. | 2.00%
: : 61
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of license

o ) $0/$106.12/ | $0/$108.24/$ . $0/$110. .
Limousine Driver Jan-1 $80.11 81.71 2.00% 4/$83.34 2.00%
NA/$281,
Second Hand Goods | Jan-1 NA/$270.5/% | NA/$275.91/% | 5 g, 43/$225. | 2.00%
216.4 220.73 +
NA/$228.
] NA/$219.52/ | NA/$223.91/$ . .
Salvage Yards Jan-1 $218.48 29285 2.00% 3519/$227. 2.00%
Fee for replacement | 5. 4 $28.09 $28.09 0.00% $28.09 | 0.00%

Table 46, (Table 49) Class AA facilities

Centennial Soccer

(hourly rate, includes

daily)

Enclosure, Hastings Stadium

dressing rooms, chalking
and grooming at diamond

Apr-1

$61.57

$62.80

2.00%

$64.06

2.00%

By-law Number (2025) - 21164




Table 47, (Table 50) Class A facilities

Annual
: .- . 2026 Increase 2027 Increase
Description effective | 2025 Fee Fee ( decreascle ) | Fee ( decreasé )
date
Guelph Lake 1,2,3 _ o o
(irrigated) Apr-1 $31.17 $31.79 1.99% $32.43 2.01%
Guelph Lake 4, 5, 6,7 (not ) o o
iigated) Apr-1 $24.26 $25.35 4.49% $25.86 2.01%
Eastview 1, 2, 3, 4 _ o o
(irrigated) Apr-1 $31.17 $31.79 1.99% $32.43 2.01%
Larry Pearson 1,2,3 : o o
(irrigated) Apr-1 $24.82 $25.32 2.01% $25.83 2.01%
Exhibition 1 (irrigated) Apr-1 $24.26 $25.35 4.49% $25.86 2.01%
Joe Kaine 8/Lyon 1, 2 Apr-1 $17.73 $18.08 1.97% $18.45 2.05%
Castlebury/Silvercreek/Exhi ) o o
bition 3 Football Apr-1 $23.55 $24.03 2.04% $24.51 2.00%
Complex (3 micro or 2 mini
soccer fields). Eastview Apr-1 $23.55 $24.03 | 2.04% $24.51 | 2.00%
micro complex or Castlebury
mini complex.
Castlebury mini field (single) | Apr-1 $12.24 $12.48 1.96% $12.73 2.00%
Eastview micro field (single) | Apr-1 $8.16 $8.32 1.96% $8.49 2.04%
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Table 48, (Table 51) Class B facilities

Baseball, softball, cricket,

soccer, combination fields, Apr-1 $15.01 $15.31 2.00% $15.62 2.02%
multi-sport

Micro soccer field Apr-1 $7.16 $7.30 1.96% $7.45 2.05%
Mini soccer field Apr-1 $10.73 $10.94 1.96% $11.16 2.01%

Table 49, (Table 52) Other facilities

Volleyball, basketball,
tennis, and Parkland open
space

Apr-1

$14.73

$15.01

1.90%

$15.31

2.00%
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Table 50, (Table 53) Lighted facilities

Sports field light fee

- 0, 0
(includes all facilities) Apr-1 $21.38 $22.02 2.99% $22.68 3.00%

Table 51, (Table 54) Other facility fees

Refundable key deposit (per ) $20.00- $20.00- o $20.00- o
key) Apr-1 $100.00 | $100.00 |0-00% $100.00 |0-00%
Purchased grooming of any | » 4 $95.31 $98.71 | 3.57% $101.12 | 2.44%
diamond

Baseball/softball - all _ o o
oo Apr-1 $95.31 $98.71 | 3.57% $101.12 | 2.44%
Soccer/field hockey/lacrosse | 4 $259.19 | $266.97 | 3.00% $274.98 | 3.00%
- painting

Sg‘r’;za" - lines every 10 Apr-1 $488.05 | $502.69 | 3.00% $517.77 | 3.00%
ngéts’a" - lines every 5 Apr-1 $718.91 | $740.47 | 3.00% $752.69 | 1.65%
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Rugby painting Apr-1 $484.51 | $484.51 |0.00% $499.05 | 3.00%

Table 52, (Table 55) Additional staffing charges

Special Event staff -
dedicated on-site staff for
tournament and special
event support (could include
sanitation services,
chalking/grooming/site
clean-up) per
person/minimum 3 hours

Apr-1 $66.01 $67.33 1.99% $69.01 2.50%

Table 53, (Table 56) Picnic shelters

Small shelters half day
rental: 8 a.m.-2 p.m. or Apr-1 $83.88 $85.55 1.99% $87.27 2.01%
2:30 p.m.-dusk (per rental)
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Small shelters full day
rental: 8 a.m.-dusk (per
rental)

Apr-1

$132.11

$134.75

2.00%

$137.45

2.00%

Large shelters half day
rental: 8 a.m.-2 p.m. or
2:30 p.m.-dusk (per rental)

Apr-1

$111.69

$113.92

2.00%

$116.20

2.00%

Large shelters full day
rental: 8 a.m.-dusk (per
rental)

Apr-1

$169.15

$172.53

2.00%

$175.98

2.00%

Table 54, (Table 57) Amusement rides Riverside Park

hour)

Ride pass (per person) Apr-1 $22.97 $23.43 2.00% $23.90 2.01%
Carousel/train (per ticket) Apr-1 $2.59 $2.65 2.32% $2.70 1.89%
Carousel/train (per roll of _ $5,100.0 o $5,200.0 o
2000) Apr-1 $4,966.33 0 2.69% 0 1.96%
Amusement ride One private

rental (carousel/train) (per | Apr-1 $353.75 $364.37 3.00% $375.30 3.00%
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Table 55, (Table 58) Other facilities hourly rate

McCrae Memorial Garden Apr-1 $42.68 $43.53 1.99% $44.40 2.00%
Royal City Park gazebo Apr-1 $39.42 $40.21 2.00% $41.01 1.99%
Riverside Concert Shell Apr-1 $53.86 $54.94 2.01% $56.04 2.00%
Goldie Mill Ruins Apr-1 $53.86 $54.94 2.01% $56.04 2.00%

Table 56, (Table 59) Solid waste services

Large item: first item (yard

waste per bag up to 10 Jan-1 $60.00 $60.00 0.00% $60.00 0.00%
bags, or Christmas tree)

Large item: additional item Jan-1 $27.00 $27.00 0.00% $27.00 0.00%
Large item surcharge (for

appliances with refrigerant Jan-1 $26.55 $26.55 0.00% $26.55 0.00%
pump down)

Cart - extra-large (360 litre) | Jan-1 $110.00 $115.00 4.55% $120.00 4.35%
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Annual

. a- . 2026 Increase/ | 2027 Increase/
Description ::‘fteectlve 2025 Fee Fee (decrease) | Fee (decrease)
Cart - large (240 litre) Jan-1 $100.00 $105.00 5.00% $110.00 4.76%
Cart - medium (120 litre) Jan-1 N/A N/A N/A N/A N/A
Cart - small (80 litre) Jan-1 $70.00 $75.00 7.14% $80.00 6.67%
Cart exchange at residence | Jan-1 $40.00 $45.00 12.50% $45.00 0.00%
Composter Jan-1 $45.00 At Cost N/A At Cost N/A
Safety vests (for commercial | ;. 4 $10.62 $10.62 | 0.00% $10.62 | 0.00%
haulers)

MTO gross weight Jan-1 $17.70 | $17.70 | 0.00% $17.70 | 0.00%
measurement

Hourly service (per hour for ) o o
labour and light truck) Jan-1 $55.00 $60.00 9.09% $60.00 0.00%
Hourly service (per hour for ) o o
labour and heavy truck) Jan-1 $165.00 $180.00 9.09% $180.00 0.00%
Front end bin repairs (per

hour for labour and Jan-1 $55.00  |$60.00 | 9.09% $60.00 | 0.00%

equipment plus parts and
materials)
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Non-compliant waste tipping
fee (garbage; $86.00 per

without boxspring)

$10- $10- $10-
tonne or $35.00 cu. yd. per |Jan-1 3.30% 3.20%
front end bin or $15.00 per $121.00 $125.00 $129.00
cart)
WRIC site infraction Jan-1 $40.00 $40.00 0.00% $40.00 0.00%
Mattress fee (with or Jan-1 $25.00 $25.00 | 0.00% $25.00 | 0.00%

Table 57, (Table 60) Special events

$15.00 per cart)

Roll Off Bin rental Jan-1 $150.44 $150.44 0.00% $150.44 0.00%
Roll Off Bin pick up Jan-1 $90.27 $90.27 0.00% $90.27 0.00%
Waste collection tipping fee

] ) $10- $10- o $10- o
(garbage; per tonne or Jan-1 $121.00 $125.00 3.30% $129.00 3.20%

By-law Number (2025) - 21164




Table 58, (Table 61) Tip fee per tonne

stones, sod and soil)

Annual
Description effective | 2025 Fee §°26 W ETEE A Increase/
date ee (decrease) | Fee (decrease)
Mixed waste (less than
3,000 tonnes per year, ) $10- $10- o $10- o
Transfer Station only) Jan-1 $121.00 |$125.00 |3-30% $120.00 |3-20%
subject to market rates
Mixed waste (greater than
3,000 tonnes per year, ) $10.00- $10.00- o $10.00- o
Transfer Station only) Jan-1 116.00 $120.00 |47 $124.00 |3-30%
subject to market rates
Mixed waste (>1,000
tonnes/year, with >200 ) $10.00- $10.00- o $10.00- o
tonnes of OCC) subject to | 22""1 116.00 $120.00 |34% $124.00 |3-30%
market rates
Mixed waste Public Drop Off ) $10.00- $10.00- o $10.00- o
(Site Fee) Jan-1 $158.00 |$173.00 |°-80% $188.00 | 2:67%
Clean fill including stones, ) $10.00- $10.00- o $10.00- o
sod and topsoil Jan-1 $158.00 |$173.00 |°-80% $188.00 |5:67%
Yard waste/brush -
Commercial and Non-Guelph ) $10.00- $10.00- o $10.00- o
resident (does not include | 22771 $158.00 |$173.00 |°-80% $188.00 |5:67%
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Appliances requiring

service

refrigerant pump down (cost | Jan-1 $26.55 $26.55 0.00% $26.55 0.00%
per item)

Yard waste/brush - ) $10.00- $10.00- o $10.00- o
Residential Jan-1 $158.00 |$173.00 |°:80% $188.00 |567%
Recyclables (paper,

cardboard, containers) ) $10.00- $10.00- o $10.00- o
*pending provision of Jan-1 $250.00 |$250.00 |0-00% $250.00 | 0-00%

Table 59, (Table 62) Dedicated construction and demolition materials tip fee per tonne

Asphalt shingles (subject to

- 0, 0,
market rates) Jan-1 $121.00 $125.00 | 3.31% $129.00 | 3.20%
Asphalt shingles with mixed ) o o
construction waste Jan-1 $180.00 $220.00 | 22.22% $240.00 |9.09%
Concrete/brick/rubble ) o o
(subject to market rates) Jan-1 $74.00 $74.00 0.00% $74.00 0.00%

By-law Number (2025) - 21164




Clean wood (subject to

rates

- 0, (o)
market rates) Jan-1 $100.00 |$110.00 | 10.00% $115.00 | 4.55%
rDart’;";;“” (subject to market |, 4 $95.00 $95.00 | 0.00% $95.00 | 0.00%
Construction waste with Jan-1 $180.00 | $220.00 |22.22% $240.00 | 9.09%
mixed waste
CRD (Construction,
Renovation and Demolition) ) $10- $10- o $10- o
Waste, subject to market Jan-1 $121.00 $125.00 3.30% $129.00 3.20%

Table 60, (Table 76) Planning services

Photocopies made for public

or tabloid)

(price per copy, minimum Jan-1 $0.30 $0.35 16.67% $0.35 0.00%
$2.00)

Map schedules (24"x36") Jan-1 $6.00 $7.00 16.67% $7.00 0.00%
Map schedules (letter, legal | 5, 4 $2.50 $3.00 20.00% $3.00 0.00%
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Custom map schedules
($30.00 for first half hour

Public Realm Manual

- 0, (o)
610,00 for every 14 |an-1 $30.00 $30.00 | 0.00% $30.00 | 0.00%
hour thereafter)
Official plan Jan-1 $130.00 | $135.00 | 3.85% $135.00 | 0.00%
Downtown Streetscape and | 5 4 $65.00 $70.00 | 7.69% $70.00 | 0.00%

Table 61, (Table 77) Property information reports

letter

Zoning report Jan-1 $65.00 $70.00 7.69% $70.00 0.00%
General inquiry report Jan-1 $65.00 $70.00 7.69% $70.00 0.00%
Building information report Jan-1 $65.00 $70.00 7.69% $70.00 0.00%
Vehicle sales/occasional use | 5., 4 $65.00 $70.00 | 7.69% $70.00 | 0.00%
letters

Small Multi-Unit Residential

registration replacement Jan-1 $65.00 $70.00 7.69% $70.00 0.00%
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Technical Standards and

- o) 0]
Safety Authority letter Jan-1 $130.00 $140.00 7.69% $140.00 0.00%
Liquor license letter Jan-1 $260.00 $280.00 7.69% $280.00 0.00%
Zoning letter regarding use | Jan-1 $130.00 $140.00 7.69% $140.00 0.00%
Daycare centre license letter | Jan-1 $260.00 $280.00 7.69% $280.00 0.00%
gfw operation inspection | 5, 4 $390.00 | $420.00 |7.69% $420.00 | 0.00%
Other approval letters Jan-1 $130.00 $140.00 7.69% $140.00 0.00%

Table 62, (Table 78) Routine disclosure fees

for every 1/4 hour
thereafter)

Copy of survey plan Jan-1 $30.00 $30.00 0.00% $30.00 0.00%
Property file search ($30.00
for first 1/2 hour and $15.00 | 5., 4 $30.00  |$30.00 |0.00% $30.00 | 0.00%
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Table 63, (Table 79) Administration

fee — Existing

Annual
Description effective | 2025 Fee §°26 I:crease/ |2=°27 I:crease/
date ee (decrease) ee (decrease)
Culvert administration fee Jan-1 $30.00 $30.00 0.00% $30.00 0.00%
Small Multi-Unit Residential
registration - New (owner Jan-1 $160.00 $170.00 6.25% $170.00 0.00%
occupied)
Small Multi-Unit Residential
registration - New (non- Jan-1 $320.00 $340.00 6.25% $340.00 0.00%
owner occupied)
Small Multi-Unit Residential
registration - Existing Jan-1 $320.00 $340.00 6.25% $340.00 0.00%
(owner occupied)
Small Multi-Unit Residential
registration - Existing (non- | Jan-1 $640.00 $680.00 6.25% $680.00 0.00%
owner occupied)
}’ZZ”‘ order administration | 5, 4 $160.00 |$170.00 |6.25% $170.00 | 0.00%
rodging house certification | jan-y $160.00 |$170.00 |6.25% $170.00 | 0.00%
ee - New
Lodging house certification | ;. 4 $320.00 | $340.00 |6.25% $340.00 | 0.00%
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é‘gb cut/fill administration |, 4 $30.00 $30.00 | 0.00% $30.00 | 0.00%
Registering orders on title Jan-1 $190.00 $195.00 2.63% $200.00 2.56%

Table 64, (Table 95) Mainstage rental for ticketed events

Guelph based

Corporate/commercial Sep-1 $1,520.00 | $1,550.00 1.97% $1,580.00 1.94%
Registered not-for-

profit/charitable -non- Sep-1 $1,320.00 | $1,340.00 1.52% $1,360.00 1.49%
Guelph based

Registered not-for-

profit/charitable - Sep-1 $1,050.00 | $1,060.00 | 0.95% $1,070.00 |0.94%
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Table 65, (Table 96) Studio Theatre rental for ticketed events

Corporate/commercial

Sep-1

$550.00

$560.00

1.82%

$570.00

1.79%

Registered not-for-
profit/charitable -non-
Guelph Based

Sep-1

$470.00

$480.00

2.13%

$490.00

2.08%

Registered not-for-
profit/charitable -Guelph
Based

Sep-1

$360.00

$365.00

1.39%

$370.00

1.37%

Table 66, (Table 97) Main Stage rental for non-ticketed events-

based

Corporate/commercial Sep-1 $1,950.00 | $2,000.00 | 2.56% $2,050.00 |2.50%
Registered not-for-

profit/charitable -non- Sep-1 $1,600.00 |$1,630.00 |1.88% $1,660.00 | 1.84%
Guelph based

Registered not-for-

profit/charitable -Guelph | Sep-1 $1,260.00 | $1,280.00 1.59% $1,300.00 1.56%
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Full Day Events—Non-
Ticketed (up to 12
hours)

Jan-1

$5,020.00

$5,100.00

1.59%

$5,180.00

1.57%

Table 67, (Table 98) Studio Theatre rental for non-ticketed events

hourly, after 6 p.m.

Corporate/commercial Sep-1 $620.00 $630.00 1.61% $640.00 1.59%
Not-for-profit/charitable - ) o o
non-Guelph based Sep-1 $540.00 $550.00 1.85% $560.00 1.82%
Not-for-profit/charitable - ) o o
Guelph based Sep-1 $440.00 $445.00 1.14% $450.00 1.12%
Corporate/commercial -

opening programming, Sep-1 $41.00 $42.00 2.44% $43.00 2.38%
hourly, before 6 p.m.

Corporate/commercial -

opening programming, Sep-1 $78.00 $80.00 2.56% $82.00 2.50%
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Not-for-profit - opening

6 p.m.

programming, hourly, Sep-1 $30.00 $30.00 0.00% $30.00 0.00%
before 6 p.m.

Not-for-profit - opening

programming, hourly, after | Sep-1 $60.00 $60.00 0.00% $60.00 0.00%

Table 68, (Table 99) Canada Company Hall rental

- Guelph based

Corporate/commercial Sep-1 $2,570.00 | $2,630.00 | 2.33% $2,690.00 |2.28%
Not-for-profit/charitable ) o o

- hon-Guelph based Sep-1 $2,140.00 | $2,180.00 | 1.87% $2,220.00 | 1.83%
Not-for-profit/charitable | 5., 4 $1,700.00 | $1,725.00 | 1.47% $1,750.00 | 1.45%
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Table 69, (Table 100) Technical/Production

House Technician (per hour ) o o
at straight time) Sep-1 $47.00 $48.00 2.13% $49.00 2.08%
House Technician (per hour )

at overtime) Sep-1 $70.50 $72.00 2.13% $73.50 2.08%
Production equipment Sep-1 i%gifgb ggb(?gé 0.00% iégb(?gb 0.00%

Table 70, (Table 101) Box office/ticketing

i i 0] o 0]
Box Qfﬁce (handling charges Sep-1 6.5% of 7.5% of 0.00% 7.5% of 0.00%
per ticket) gross base base
Capital Reserve Fund (per
ticket on tickets of $10.00 Sep-1 $2.00 $2.00 0.00% $2.00 0.00%
or more)
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Table 71, (Table 102) Front of house services

required

Annual
Description effective | 2025 Fee §°26 I:crease/ |2=°27 I:crease/
date ee (decrease) ee (decrease)
Main Stage (per
Sep-1 $305.00 $310.00 1.64% $315.00 1.61%
event/performance)
House Manager (per hour) Sep-1 $26.50 $27.00 1.89% $27.50 1.85%
Studio Theatre (per Sep-1 $195.00 | $200.00 | 2.56% $205.00 | 2.50%
event/performance)
Non-performance/Canada
Company Hall events (per Sep-1 $31.50 $32.00 1.59% $32.50 1.56%
hour per house manager)
Catering service charge - )
outside food full meal Sep-1 $1.40 $1.40 0.00% $1.50 7.14%
Catering service charge - ) o o
outside food reception only Sep-1 $0.70 $0.70 0.00% $0.75 7.14%
Room setup - sit down
event, table chairs required | Sep-1 $130.00 $140.00 7.69% $140.00 0.00%
or other significant setups
Room setup - reception,
limited table and chairs Sep-1 $65.00 $70.00 7.69% $70.00 0.00%
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Table 72, (Table 103) Rental space

after-hours

Annual
Description effective | 2025 Fee §°26 I:crease/ |2=°27 I:crease/
date ee (decrease) ee (decrease)
enore museum after-hours | jan-1 $541.00 | $552.00 |2.03% $563.00 | 1.99%
Entire museum after hours | ., 4 $328.00 |$335.00 |2.13% $342.00 | 2.09%
rental - registered non-profit
Meeting room - hourly Jan-1 $38.75 $39.50 1.94% $40.00 1.27%
Meeting room - registered | ;4 $23.50 $24.00 | 2.13% $24.50 | 2.08%
non-profit, hourly
Meeting room - daily or Jan-1 $228.50 | $233.00 |1.97% $237.75 | 2.04%
after-hours
Meeting room - registered
non-profit, daily or after- Jan-1 $138.00 $140.00 1.45% $143.00 2.14%
hours
Programming room or ) o o
outdoor patio — hourly Jan-1 $75.50 $77.00 1.99% $78.50 1.95%
Programming room or
outdoor patio - registered Jan-1 $46.00 $46.75 1.63% $47.75 2.14%
non-profit, hourly
Programming room or
outdoor patio - daily or Jan-1 $457.00 $466.00 1.97% $475.00 1.93%
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Annual

. .- ; 2026 Increase/ | 2027 Increase/
Description ::‘fteectlve 2025 Fee Fee (decrease) | Fee (decrease)
Programming room or
outdoor patio - registered | | 4 $275.00 |$280.00 | 1.82% $286.50 | 2.32%
non-profit, daily or after-
hours
McCrae House Coach House | 5, 4 $53.00 $54.00 | 1.89% $55.00 | 1.85%
- hourly
McCrae House Coach House
- registered non-profit, Jan-1 $32.75 $33.00 0.76% $34.00 3.03%
hourly
McCrae House Coach House | 5, 4 $328.00 |$335.00 |2.13% $342.00 | 2.09%
- daily or after-hours
McCrae House Coach House
- registered non-profit, daily | Jan-1 $197.00 $201.00 2.03% $205.00 1.99%
or after-hours
Civic Museum interior or
McCrae House exterior Jan-1 $48.00 $49.00 2.08% $50.00 2.04%
photo shoots - hourly
Additional staffing costs per
hour/required number of Jan-1 $24.50 $25.00 2.04% $25.50 2.00%

staff
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Table 73, (Table 104) Admission

Adults, seniors, students,
children four years and older

Jan-1

$6.25

$6.50

4.00%

$6.75

3.85%

Family (maximum of two
adults and four children)

Jan-1

$18.75

$19.50

4.00%

$20.25

3.85%

Table 74, (Table 105) Membership

year/annual

Family - 1 year/annual Jan-1 $52.00 $54.00 3.85% $56.00 3.70%
Individual - 1 year/annual Jan-1 $31.00 $32.00 3.23% $34.00 6.25%
Collaborators - 1 Jan-1 $104.00 | $108.00 |3.85% $112.00 | 3.70%
year/annual

Friends From Away - 1 Jan-1 $26.00 $27.00 | 3.85% $28.00 | 3.70%
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Table 75, (Table 106) Education programs/tours

Annual
Description effective | 2025 Fee §°26 I:crease/ |2=°27 I:crease/
date ee (decrease) ee (decrease)
Single program - adults,
seniors, students, children Sep-1 $6.50 $6.75 3.85% $7.00 3.70%
four years and up
Double program - adults,
seniors, students, children Sep-1 $9.50 $9.75 2.63% $10.00 2.56%
four years and up
Minimum program fee Sep-1 $62.00 $63.00 1.61% $64.00 1.59%
Hop-on bus tours Sep-1 $62.00 $63.00 1.61% $64.00 1.59%
Outreach program speaker o o
fee Sep-1 $62.00 $63.00 1.61% $64.00 1.59%
Birthday party program Jan-1 $245.00 $250.00 2.04% $255.00 2.00%
Birthday party program - |, 4 $198.00 | $202.00 |2.02% $206.00 | 1.98%
Guelph Museum Members ' ' ) ' '
Birthday party program - ) o o
extra child fee Jan-1 $17.25 $17.50 1.45% $18.00 2.86%
Administration fee (if late or | 5., 4 $22.00  |$23.00 |4.55% $24.00 | 4.35%

invoiced)

By-law Number (2025) - 21164




Table 76, (Table 107) Civil precinct

hours)

Annual
: .- . 2026 Increase 2027 Increase
Description effective | 2025 Fee Fee ( decreascle ) | Fee ( decreasé )
date
City Hall Galleria (Monday-
Friday 8:30 a.m.-5 p.m.) Jan-1 $84.55 $86.24 2.00% $87.97 2.01%
(hourly rate)
City Hall meeting rooms A, ) o o
B and D (hourly rate) Jan-1 $31.62 $32.25 1.99% $32.90 2.02%
City Hall meeting rooms C ) o o
and 112 (hourly rate) Jan-1 $39.80 $40.59 1.98% $41.10 1.26%
Rental of City Hall after
hours, weekends and
holidays requires security ) o o
staff to unlock building and Jan-1 $53.82 $54.90 2.01% $56.00 2.00%
remain (hourly rate-min 3
hours)
Civic Maintainer staff (8
p.m.—-8 a.m.) and anytime ) o o
on holidays (hourly rate- Jan-1 $81.60 $83.25 2.02% $85.00 2.10%
min 3 hours)
Additional Market Square ) o o
Attendant (min 3 hours) Jan-1 $25.50 $26.00 1.96% $26.50 1.92%
Additional Market Square
Attendant - holiday (min 3 Jan-1 $38.25 $39.00 1.96% $39.75 1.92%
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Annual

s .- ; 2026 Increase/ | 2027 Increase/
Description ::‘fteectlve 2025 Fee Fee (decrease) | Fee (decrease)
Cleaner or set-up staff Jan-1 $39.41 | $40.20 | 2.00% $41.00 | 1.99%
(hourly rate)

Cleaner or set-up staff ) o o
holiday (hourly rate) Jan-1 $59.12 $60.30 2.00% $61.50 1.99%
Trade technical support for

weekdays and Saturdays

from 4 p.m.-7 a.m. Jan-1 $120.62 $123.04 2.01% $125.50 2.00%
(Electrician, HVAC etc.) (min

3 hours)

Trade technical support for

Sundays (Electrician, HVAC | Jan-1 $156.78 $159.91 2.00% $163.11 2.00%
etc.), (min 3 hours)

Market Square booking fee ) o o
(daily rate) Jan-1 $83.84 $85.51 1.99% $87.22 2.00%
St. George's Square booking ) o o
fee (daily rate) Jan-1 $83.84 $85.51 1.99% $87.22 2.00%
Onsite staffing for setup of ) o o
Market Square mobile stage Jan-1 $176.06 $181.35 3.00% $186.79 3.00%
Power distro panel

(additional staffing fees Jan-1 $139.28 $142.07 2.00% $144.91 2.00%

apply)
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Table 77, (Table 108) Basic ice rental hourly rate

Prime time after 4 p.m.,

rental (per game)

- o) 0]
September 1 to April 15 Sep-1 $311.20 $317.40 1.99% $317.40 0.00%
Non-prime time rate Mon-
Fri, 8a.m. to 4 p.m,, Sep-1 $182.60 $186.25 2.00% $186.25 0.00%
September 1 to April 15
summer season for all users | ¢, 4 $311.20 | $317.40 |1.99% $317.40 |0.00%
and at all times
Extra dressing rooms - in
addition to 2 provided with Sep-1 $16.50 $16.50 0.00% $16.50 0.00%

Table 78, (Table 109) School groups

School use, ice and dressing
room; subsidies do not

apply

Sep-1

$132.60

$135.25

2.00%

$135.25

0.00%
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Table 79, (Table 110) Rental

GO Increase/ Increase/
Description effective | 2025 Fee | 2026 Fee 2027 Fee

date (decrease) (decrease)
Building rent for events Jan-1 $5,200.00 | $5,200.00 | 0.00% $5,300.00 1.92%
Multi day events Jan-1 Negotiated | Negotiated | N/A Negotiated | N/A
Box office staffing (day | 5., 4 $530.00 $540.00 1.89% $550.00 1.85%
of event)
Glass removal/install Jan-1 $1,150.00 |$1,200.00 |4.35% $1,250.00 |4.17%
Floor removal/install
(third party supplier Jan-1 $1,425.00 |$1,450.00 |1.75% $1,500.00 | 3.45%
rate)
Stage (third party
supplied, charge back at | Jan-1 At cost At cost N/A At cost N/A
cost)
Forklift with operator | 55, 4 $63.00 $64.00 1.59% $65.00 1.56%
(per hour)
Post event clean-up
(third party supplier rate,
full building per show, )
charge back at cost if Jan-1 At cost At cost N/A At cost N/A
less for smaller events -
per hour/per staff)
Video board rental Jan-1 $510.00 $520.00 1.96% $520.00 0.00%
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(operator - extra)

Table 80, (Table 111) Suite rental for Storm hockey game

Party suites 28 - 54 viewing
seats (various ticket
minimums required) not
including tickets for
game or hostess

Sep-1

$530.00

$530.00

0.00%

$540.00

1.89%

Table 81, (Table 112) Annual suite license fees

?.e"rﬁ")v'”g seats (3 Year | g ., 4 $15,889.05 | $15,889.05 | 0.00% $15,889.05 | 0.00%
%29;‘;"‘””9 seats (3 Year | g 4 $17,939.25 | $17,939.25 | 0.00% $17,939.25 | 0.00%
%ﬁr‘r’r']‘jw'“g seats (3 Year | g 4 $19,989.45 | $19,989.45 | 0.00% $19,989.45 | 0.00%
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Annual

. .. . Increase/ Increase/
Description ::‘fteectlve 2025 Fee | 2026 Fee (decrease) 2027 Fee (decrease)
fe‘r’r'ﬁ;"””g seats (5-year | g. 4 $13,838.85 | $13,838.85 | 0.00% $13,838.85 | 0.00%

10 viewing seats (5- Sep-1 $15,889.05 | $15,889.05 | 0.00% $15,889.05 | 0.00%
year term)

12 viewing seats (5- Sep-1 $17,939.25 | $17,939.25 | 0.00% $17,939.25 | 0.00%
year term)

8 viewing seats (10- Sep-1 $11,798.85 | $11,798.85 | 0.00% $11,798.85 | 0.00%
year term)

10 viewing seats (10- | g 4 $13,838.85 | $13,838.85 | 0.00% $13,838.85 | 0.00%
year term)

12 viewing seats (10- | g, 4 $15,889.05 | $15,889.05 | 0.00% $15,889.05 | 0.00%
year term)

Annual club seat license

fee per seat (1-year Sep-1 $205.02 $209.00 1.94% $209.00 0.00%
term)

Annual VIP seat license

fee per seat (excludes | o 4 $410.04 | $418.00 | 1.94% $418.00 | 0.00%

tickets unless stated)
(1-year term)
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Suite level prices for:

event)

private hostess (per Sep-1 $106.00 $108.00 1.89% $110.00 1.85%
event)

Suite level prices for:

shared hostess (per Sep-1 $53.00 $54.00 1.89% $55.00 1.85%

Table 82, (Table 113) Arena hourly rate

Clean up fee (if required
beyond normal
considerations)

Sep-1

$70.00

$71.00

1.43%

$72.00

1.41%
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Table 83, (Table 114) Meeting rooms

Louis Embro Room -
capacity 25 - approved
use/availability through
facility

Sep-1 $37.75 $37.75 0.00% $37.75 0.00%

Table 84, (Table 115) Restaurant

Clean-up/set-up levy (food ) 0 )
and beverage by facility) Sep-1 $114.75 $117.00 1.96% $119.00 1.71%

AV equipment rental

- 0 )
(projector and screen) Sep-1 $36.50 $37.00 1.37% $37.50 1.35%

Table 85, (Table 116) City staff event

Part time labour and other
services (skate patrol)
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Table 86, (Table 118) Fares

Annual

. e . 2026 Increase/ | 2027 Increase/
Description :;fteectlve 2025 Fee Fee (decrease) | Fee (decrease)
Cash fare Jan-1 $3.25 $3.50 7.69% $3.50 0.00%
Adult Single Ride Jan-1 $2.85 $2.90 1.75% $2.95 1.72%
Adult Monthly Fare Cap Jan-1 $94.05 $98.60 4.84% $100.30 1.72%
Concession Single Ride Jan-1 $2.30 $2.35 2.17% $2.40 2.13%
gg;cess'on Monthly Fare | 354 $75.90 $79.90 | 5.27% $81.60 | 2.13%
Winter u-pass (late night )
service not included) May-1 $159.00 $162.00 1.89% $165.00 1.85%
summer u-pass (late night | g, 4 $159.00 |$162.00 |1.89% $165.00 | 1.85%
service not included) ' ' ) ' '

Fall u-pass (late night ) o

service not included) Jan-1 $162.00 $165.00 1.85% $168.00 1.82%
Day pass Jan-1 $8.55 $8.70 1.75% $8.85 1.72%
Charter Bus Jan-1 Varies Varies Varies

OnYourWay fare card Jan-1 $5.00 $5.00 0.00% $5.00 0.00%
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Annual

Description ::‘fteective 2025 Fee igzs :::‘:_:zgé) |2=g: / :::ﬁ:::é)
Repacement OnYourWay | jan-1 $5.00 $5.00 0.00% $5.00 0.00%
éif;%rlgaé’i'j:d”'t Tier-C Jan-1 $1.13 $1.10 | -2.65% $1.10 | 0.00%
Qf;‘r’]zﬂf‘ybfaf:‘(‘:';gier'c Jan-1 $37.29  [$37.40 | 0.29% $37.40 | 0.00%
gif;‘;rlgagi'je\("“th Tier-C Jan-1 $0.97 $0.95 | -2.06% $0.95 | 0.00%
Qf;?]’t'ﬂ?yb'lfa:guct;pﬂer'c Jan-1 $32.01  |$32.30 | 0.91% $32.30 | 0.00%
gif;‘érl‘éagi'jesemor Tier-C Jan-1 $0.93 $0.90  |-3.23% $0.90 | 0.00%
Qf;?,{ﬂ?yb'faffr&‘;’; Tier-C Jan-1 $30.69 | $30.60 | -0.29% $30.60 | 0.00%
New: Corporate Pass Jan-1 N/A Varies N/A Varies N/A

Chargeback
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Table 87, (Table 119) Traffic investigations

Review/process application

hour)

- o) 0]
for oversized load permit Jan-1 $379.38 $386.97 2.00% $394.71 2.00%
Traffic count Jan-1 $145.03 $147.93 2.00% $150.89 2.00%
Collision stats (per hour) Jan-1 $79.95 $81.55 2.00% $83.18 2.00%
Traffic signal timing (per | 5, 4 $79.95 | $81.55 | 2.00% $83.18 | 2.00%

Table 88, (Table 128) Legal, realty and court services

Debt collection processing

preparation

fee Jan-1 $44.00 $45.00 2.27% $46.00 2.22%
Compliance letter with Jan-1 $149.00 | $152.00 |2.01% $155.00 | 1.97%
respect to Easements
Application to Delete
Restrictive Covenants - Jan-1 $149.00 $152.00 2.01% $155.00 1.97%
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Annual

. a- . 2026 Increase/ | 2027 Increase/
Description ::‘fteectlve 2025 Fee Fee (decrease) | Fee (decrease)
Transfer (with respect to re- |, , $149.00 |$152.00 |2.01% $155.00 | 1.97%
conveyance) - preparation
Transfer — preparation Jan-1 $149.00 $152.00 2.01% $155.00 1.97%
gznggﬁgiseme”t - Jan-1 $149.00 |$152.00 |2.01% $155.00 | 1.97%
Transfer Release and
Abandonment of Easement Jan-1 $149.00 $152.00 2.01% $155.00 1.97%

- preparation

Amending Agreement with

respect to Development Jan-1 $149.00 $152.00 2.01% $155.00 1.97%

Covenants

Ere;izsrgtfgnAgreeme”ts - Jan-1 $149.00 |$152.00 |2.01% $155.00 | 1.97%

ig?:&tr?:r?tz of Subdivision | 5, 4 $149.00 | $152.00 |2.01% $155.00 | 1.97%

Egg':tg?;'g:;f Building Jan-1 $356.00 | $363.00 | 1.97% $370.00 |1.93%

Othe_r Agre_ements/Misc. $152.00 $155.00

Services/Misc. $149.00 to o o

Agreements/Real Estate Jan-1 $1181.00 to 2.00% to 2.00%
$1205.00 $1230.00

Documents
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Annual

. .- ; 2026 Increase/ | 2027 Increase/
Description ::‘fteectlve 2025 Fee Fee (decrease) | Fee (decrease)
Release of Subdivision ) o o
Agreements (fee per lot) Jan-1 $59.00 $60.00 1.69% $61.00 1.67%
Compliance letter with Jan-1 $149.00 |$152.00 |2.01% $155.00 | 1.97%
respect to Agreements
Development Charges Late
Payment Agreement - Jan-1 $356.00 $363.00 1.97% $370.00 1.93%
preparation
Amending Subdivision
Agreement/Development Jan-1 $356.00 $363.00 1.97% $370.00 1.93%
Agreement
License/Lease Agreements - ) $258 to $263 to o $268 to o
preparation and review Jan-1 $1166.00 |$1190.00 | 2:00% $1213.00 | 200%
Preparation and registration
of any development related
By-laws, including Jan-1 $149.00 $152.00 2.01% $155.00 1.97%
registration of any Part Lot
Control By-laws.

Encroachment Agreement
Application - circulation and | Jan-1 $177.00 $181.00 2.26% $185.00 2.21%

response to applicant
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Annual

. .- ; 2026 Increase/ | 2027 Increase/
Description ::‘fteectlve 2025 Fee Fee (decrease) | Fee (decrease)
Encroachment
Agreement/Assignment of
Encroachment
Agreement/Release of Jan-1 $238.00 $243.00 2.10% $248.00 2.06%
Encroachment Agreement -
preparing and negotiating
agreement
Encroachment Agreement
Annual Fee (encroachment ) o o
emanates from land entirely Jan-1 $177.00 $181.00 2.26% $185.00 2.21%
under residential use)

Encroachment agreement
annual fee- (encroachment
emanates from land partly 215'30/'“ 215.60/m §15.90/m
or entirely under non- or or or
) . Jan-1 $356.00, $363.00, | 2.00% $370.00, |2.00%

residential use and located : : .

. whichever | whichever whichever
between ground elevation . . .

is greater | is greater is greater

and 2.0 meters above
ground elevation)
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Encroachment agreement
annual fee (encroachment
emanates from land partly
or entirely under non-
residential use and located
below ground elevation and
2.0 meters or more above
ground elevation)

Jan-1

$8.80/m2
or
$177.00,
whichever
is greater

$9.00/m2
or
$181.00,
whichever
is greater

2.00%

$9.20/m2
or
$185.00,
whichever
is greater

2.00%

Table 89, (Table 129) City Clerk’s Office

Death registration Jan-1 $40.00 $45.00 12.50% $45.00 0.00%
IL?’s”ance of Marriage Jan-1 $160.00 | $165.00 |3.13% $170.00 | 3.03%
icense

Commissioning - up to two ) 0 o
signatures Jan-1 $35.00 $35.00 0.00% $35.00 0.00%
Commissioning - three or | 5 4 $90.00 $90.00 | 0.00% $90.00 | 0.00%
more signatures

Commissioning - pension Jan-1 $15.00 $15.00 0.00% $15.00 0.00%
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Annual

. a: . 2026 Increase 2027 Increase

Description effective | 2025 Fee Fee ( decreascle ) | Fee (decrea sé)
date

Marriage Ceremony Jan-1 $300.00 $300.00 0.00% $300.00 0.00%
Offsite or weekend Civil Jan-1 $400.00 | $400.00 | 0.00% $400.00 | 0.00%
Marriage Ceremony
Offsite or weekend Civil
Marriage Ceremony -
Mileage charges for
marriage ceremony taking Jan-1 $0.68 $0.68 0.00% $0.68 0.00%
place outside of City of
Guelph boundary: ($ per
km)
Marriage witness Jan-1 $35.00 $35.00 0.00% $35.00 0.00%
Marriage Ceremony Jan-1 $100.00 | $100 0.00% $100.00 | 0.00%
rehearsal
Printing/copying for the Jan-1 $0.30 $0.35 16.67% $0.35 0.00%

public (per page)
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Table 90, (Table 131) Taxation and revenue

Annual
Description effective | 2025 Fee §°26 W ETEE A Increase/

date ee (decrease) | Fee (decrease)
Issuance of tax certificate Jan-1 $105.00 $105.00 0.00% $110.00 4.76%
(I)Snslfnaence of tax certificate - | 5. 4 $95.00 $95.00 | 0.00% $110.00 | 15.79%
Statement of account - NC | ;. $30.00 $30.00 | 0.00% $30.00 | 0.00%
from Portal
Egr‘zglcate tax bill - NC from | 5 4 $30.00 $30.00 | 0.00% $30.00 | 0.00%
Tax receipt Jan-1 $30.00 $30.00 0.00% $30.00 0.00%
Administration fee for non-
sufficient funds (NSF) Jan-1 $45.00 $45.00 0.00% $45.00 0.00%
cheque

$40.00
Payment reversal fee (plus ) plus o o
transaction fees) Jan-1 transactio $40.00 0.00% $40.00 0.00%
n costs

PAP (only for re-join if Jan-1 $25.00 $25.00 | 0.00% $25.00 | 0.00%
cancelled)
Change to PAD or banking
information - one N/C per Jan-1 $25.00 $30.00 20.00% $30.00 0.00%

year

By-law Number (2025) - 21164




Annual

. .. . 2026 Increase/ 2027 Increase/
Description ::‘fteectlve 2025 Fee Fee (decrease) | Fee (decrease)
Additions to tax roll §5:0'/00 or §5:0'/00 or 25:0'/00 or
(outstanding work orders, Jan-1 w.hic;ever w.hic;ever 0.00% w.hic;ever 0.00%
etc.) is greater | is greater is greater
Search tax information (per |, 4 $75.00 $75.00 | 0.00% $75.00 | 0.00%
property)
gggfér:mpm"eme”t Property | j4n-1 $100.00 | $100.00 | 0.00% $100.00 | 0.00%
Title searches Jan-1 $150.00 | $150.00 | 0.00% $150.00 | 0.00%
fNezW owner administration | 5. 4 $35.00 $35.00 | 0.00% $35.00 | 0.00%

New roll number Jan-1 $50.00 $50.00 | 0.00% $50.00 | 0.00%
administration fee

Arrears notice on arrears ) o o
over $100 Jan-1 $15.00 $15.00 | 0.00% $15.00 | 0.00%
Warning notice - before tax | ;. 4 $50.00 $50.00 | 0.00% $50.00 | 0.00%
sale registration

Final notice - before tax sale | ;4 $75.00 $75.00 | 0.00% $75.00 | 0.00%

registration
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Annual

. .- ; 2026 Increase/ | 2027 Increase/
Description ::‘fteectlve 2025 Fee Fee (decrease) | Fee (decrease)
Tax sale registration initial
administration fee - when Jan-1 $200.00 $200.00 0.00% $200.00 0.00%
sent for registration
Tax sale registration
administration fee - when Jan-1 $300.00 $300.00 0.00% $300.00 0.00%
registered
Tax sale registration
administration fee - when Jan-1 $300.00 $300.00 0.00% $300.00 0.00%
advertised
fax sale tender package = | 531 $20.00 $20.00 | 0.00% $20.00 | 0.00%

ard copy
Mortgage company Jan-1 $10.00 $10.00 0.00% $10.00 0.00%
processing fee per billing
Refund Request (N/C for Jan-1 $30.00 $40.00 | 33.33% $40.00 | 0.00%
one per calendar year)
Account Transfer Fee (N/C | 55 4 $25.00 | $30.00 | 20.00% $30.00 | 0.00%
for one per calendar year)
EDI Payment Correction
(N/C for one per calendar Jan-1 $25.00 $30.00 20.00% $30.00 0.00%

year)
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Tax appeal application (357

signatures

- 0, 0,
and 358) Jan-1 $50.00 $50.00 0.00% $50.00 0.00%
Post-dated cheque retrieval | Jan-1 $30.00 $30.00 0.00% $30.00 0.00%
Tax sale properties- Jan-1 $500.00 | $500.00 | 0.00% $500.00 | 0.00%
extension agreement fee
Commissioning - up to two | 4 $35.00 $35.00 | 0.00% $35.00 | 0.00%

Table 91, (Table 132) Private Tree By-Law

Tree injury or removal

application, up to $500
maximum total)

permit (per application) (1 Apr-1 $150.00 $150.00 0.00% $150.00 0.00%
to 3 trees)

Tree injury or removal

permit: 4 or more trees (per

tree, no tree limit per Apr-1 $50.00 $50.00 0.00% $50.00 0.00%
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Tree permit appeal (per

- o) 0]
appeal) Apr-1 $300.00 $300.00 0.00% $300.00 0.00%
Tree replacement security:
security deposit per Apr-1 $350.00 $350.00 0.00% $350.00 0.00%
replacement tree required
Tree replacement fee: cash
in lieu per replacement tree | Apr-1 $350.00 $350.00 0.00% $350.00 0.00%
required
Private Tree By-law
compliance inspection fee Apr-1 $500.00 $500.00 0.00% $500.00 0.00%

(per contravention)

Table 92, (Table 133) Municipal Service and Financing Agreements

Initial Application Fee Jan-1 $1,500.00 31’530'0 2.00% 31’560'6 2.00%
$20,000.0 | 20,400.0 20,808.0
. N ) Oor1.0% |0or1.0% o 0or1.0% o
Detailed Application Fee Jan-1 whichever | whichever 2.00% whichever 2.00%
is less is less is less
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External Legal Counsel Jan-1 Cost Cost N/A Cost N/A
recovery recovery recovery
Consulting Jan-1 Cost Cost N/A Cost N/A
recovery recovery recovery
6% Cost 6% Cost 6% Cost
Work plan review and Jan-1 of Work of Work N/A of Work N/A
construction monitoring for for for
Services Services Services

Table 93, (Table 134) Utility Billing and Collections Revenue

New: Account Transfer Fee | Jan-1 N/A $30.00 N/A $30.00 0.00%
News: Returned Banking Jan-1 N/A $45.00 | N/A $45.00 | 0.00%
New: Change to PAD or

banking information - one Jan-1 N/A $30.00 N/A $30.00 0.00%
N/C per year

New: Reminder Notice Jan-1 N/A $15.00 N/A $15.00 0.00%
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Annual

. .- ; 2026 Increase/ | 2027 Increase/
Description ::‘fteectlve 2025 Fee Fee (decrease) | Fee (decrease)
New: Duplicate Utility Bill - ) o
NC from Portal Jan-1 N/A $30.00 N/A $30.00 0.00%
New: Issue Utility ) o
Certificate Jan-1 N/A $50.00 N/A $50.00 0.00%
New: Issue Utility )

Certificate - Online Jan-1 N/A $40.00 N/A $40.00 0.00%
New: Issue Utility ) 0
Certificate - Rush Jan-1 N/A $60.00 N/A $60.00 0.00%
New: Change of Occupancy | Jan-1 N/A $35.00 N/A $35.00 0.00%
New: PAP Set Up Jan-1 N/A $25.00 N/A $25.00 0.00%
New: Payment Reversal Fee | Jan-1 N/A $40.00 N/A $40.00 0.00%
New: Statement of Account o
- N/C from Portal Jan-1 N/A $30.00 N/A $30.00 0.00%
New: Estimated Read / No | 5, 4 N/A $100.00 | N/A $100.00 | 0.00%
access granted

New: Utility Bill analysis - | 55, 4 N/A $75.00 | N/A $75.00 | 0.00%
per account

New: New Account Setup Jan-1 N/A $50.00 N/A $50.00 0.00%
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Annual

. a- . 2026 Increase/ | 2027 Increase/
Description ::‘fteectlve 2025 Fee Fee (decrease) | Fee (decrease)
New: New Meter _ 0
Administration Fee Jan-1 N/A $30.00 N/A $30.00 0.00%
New: Refund Request Jan-1 N/A $40.00 N/A $40.00 0.00%
New: EDI Payment Error Jan-1 N/A $30.00 N/A $30.00 0.00%
New: Post Dated Cheque | 5., 4 N/A $30.00 | N/A $30.00 | 0.00%
Retrieval
New: Additional Delivery } 0
Address (per bill) Jan-1 N/A $20.00 N/A $20.00 0.00%
New: Missed Appointment Jan-1 N/A $68.00 N/A $70.00 2.94%
New: Rebate Application Jan-1 N/A $25.00 N/A $25.00 0.00%
New: Hand Delivered Notice | Jan-1 N/A $25.00 N/A $25.00 0.00%
New: Non Metered Service | ;. 4 N/A $395.00 | N/A $395.00 | 0.00%

(per property)

By-law Number (2025) - 21164




Table 94, (Table 135) Utility Billing and Collections Revenue

Annual
Description effective | 2025 Fee I3026 I:crease/ |2=027 I:crease/

date ee (decrease) | Fee (decrease)
A/R Interest past due Jan-1 1.50% 1.50% 0.00% 1.50% 0.00%
A/R Collection Transfer Jan-1 $50.00 $50.00 0.00% $50.00 0.00%
Letter
City of Guelph DC study Jan-1 $150.00 $150.00 0.00% $150.00 0.00%
New: A/R Transfer to $50.00 $50.00
Collections Jan-1 N/A minimum | N/A minimum | 0.00%

or 13% or 13%

New: A/R Statement of Jan-1 N/A $30.00 N/A $30.00 0.00%
Account
New: Switching i .
Instruments Jan-1 N/A $75.00 N/A $75.00 0.00%
New: A/R Reminder Notice | Jan-1 N/A $15.00 N/A $15.00 0.00%

By-law Number (2025) - 21164




(2025)-21164 Schedule 2
2024-2027 User Fees
Terms and Conditions

Public Services - Parks and Recreation Rates
and Fees

POLICY:

The City of Guelph shall charge fees for the
use of Recreation and Parks facilities and
equipment. Fees shall be approved by
Council on a yearly basis. The City reserves
the right to cancel or not provide programs in
which case a full refund of fees paid is
applicable. The RecEnroll online portal can be
consulted for detailed program descriptions.

EFFECTIVE DATES:

April 1 Admission fees and tickets (i.e. public
swim, skate, aquafit, shinny hockey, etc.)

April 1 Recreation Program Fees

April 1 Recreation Membership Fees (i.e.
Recreation Pass, Fitness Pass, Lyon Pool
Pass)

April 1 Outdoor facility rental fees (i.e. picnic
shelters, sports fields, amusement rides)

Sept. 1 Indoor facility rental fees (i.e. ice,
pool, gym, room rental)

DEFINITIONS:

Non-Profit Organization means a not-for-
profit group or organization registered with
the Canada Customs and Revenue Agency,
whose membership is not restricted and
consist of residents from the City of Guelph.

Youth Group means an approved youth group
of which 80% of members reside in Guelph
and where membership is open to all City of
Guelph youth.

School Groups will be recognized Monday to
Friday. A school group means students
accompanied by teaching staff and
participating in a recognized school program.

Resident means a person who resides or
owns property in Guelph.

Commercial rate - applies to the rental or use
of a municipal facility or space for a
commercial purpose.

Recreation facility and program age
definitions:

Infants/Tots/Tiny Tots - Under the age of 3
Preschool - 3-5 years

Child - 6 to 12 years of age inclusive
Youth/Teen - 13 to 17 years of age inclusive
Adult - 18 to 54 years of age inclusive
Senior - 55 years of age or older

Group - A maximum of 6 people, a minimum
of one 18+ and a maximum of 2
18+individuals.
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ADMINSTRATION PAYMENT

Payment can be made by
cheque, cash, debit, credit
card.

An administration fee will be
charged for all returned
cheques as listed in Schedule
A.

Facility rental payments - a
maximum credit card payment
of $5,000 per invoice will be
allowed. Any additional balance
owing must be by cash, cheque
or debit card.

Payment for programs and
admissions is due upon
registration and entry
respectively, rental fees and
associated costs are due as per
the contract and all other fees
are due at time of purchase.

There will be a 15 % surcharge
on fees for registered programs
for non-residents and
commercial users.

Fee Subsidy

1. Approved Youth groups
receive 42.5% subsidy on
facility and outdoor sports field
rentals. This subsidy is
applicable to organizational
meetings and group-oriented
activities only.

2. Approved Groups for Persons
with Disabilities receive 47.5%
subsidy on facility and outdoor
rentals. This subsidy is
applicable to organizational
meetings and group-oriented
activities only.

Program Cancellation and
Refund Policy

1. Participants are eligible
for a full refund if
submitted 15 days
before program start (in
person, online, or by
phone)

2. Request for refunds
within 5-15 days of a
program’s start date will
be honoured with a $20
administration fee
deducted from refunded
amount. Multiple refunds
will be subject to a $20
administration fee for
each program.



3. No refunds will be processed within 5
days of the program start date
(medical exceptions excluded - see
below).

4. Transfers are subject to Supervisor
approval within 15 days of the
program start date.

5. Participants will receive a pro-rated
refund if a medical certificate is
submitted to the City of Guelph before
the halfway point of the course. The
$20 administration will apply.

6. A Program Withdrawal and Refund
Request Form must be submitted.

7. Refunds will be provided if the program
is cancelled by the City of Guelph.

8. Refunds will not be provided for Drop-
In Programs.

9. No refunds will be issued for senior's
day trips.

10. Credits left on account are to be used
within one year from date of origin.
Unclaimed credits will be donated to
Recreation subsidy programs.
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